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A PRAGMATIC ANALYSIS OF DISPREFERRED SECOND TURNS IN 
PHILOMENA MOVIE 
 
 
By 
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11211144021 
 
ABSTRACT 
 
This research aims to explain: (1) the types of dispreferred second turns of 
adjacency pairs found in Philomena movie, and (2) the ways the characters do the 
dispreferred second turns of adjacency pairs in Philomena movie. 
The research used descriptive-qualitative approach. The data were in the form 
of utterances spoken by the characters in Philomena movie. The context of the data 
was the dialogues between the characters in Philomena movie. The researcher was 
the main instrument of this research, and was supported by the data sheets as the 
secondary instrument. The data were collected by categorizing the utterances based 
on the types of dispreferred second turns and the realizations of the dispreferred 
second turns. Then, the data were analyzed based on the theory. After that, the 
researcher drew a conclusion based on the findings. The trustworthiness of the data 
was gained through triangulation of the data with the related theory. 
The result of this research is seen as follows. (1) There are five types of 
dispreferred second turns in Philomena movie. They are assessment – disagreement, 
question – no answer/ unexpected answer, request – refusal, invitation – refusal, and 
offer – refusal. The main type of` dispreferred second turns in Philomena movie is the 
dispreferred social act of question – no answer/unexpected answer. The result shows 
that when the characters are invited by other characters, they rarely refuse the 
invitations which are given to them. (2) There are five ways of doing dispreferred 
second turn uttered by the characters in Philomena movie. They are delay/hesitate, 
preface, apology, give an account, and hedge of negative. This research also finds 
other three ways of doing a dispreferred second turn in Philomena movie. These are 
ignoring, changing topic, and direct refusal. The researcher finds that ignoring 
becomes the most used realization which is mainly used by the characters in 
Philomena movie when they perform the dispreferred second turns. It shows that the 
characters mostly do not have any interest to continue the conversations. 
 
Keywords: pragmatics, adjacency pairs, dispreferred second turns, Philomena 
1 
 
CHAPTER I 
INTRODUCTION 
 
A brief explanation about the background of the research is discussed in 
this chapter. Furthermore, it also describes about the identification of the 
problems, limitation of the problems, formulation of the problems, and objectives 
of the research. Finally, the significance of this research is also presented in this 
chapter. 
 
A. Background of the Research 
People always need other people, they could not live alone. This is one of 
the main reasons why they try to find a way to communicate, and interact to one 
another. They want to make others know what they are up to, or how their 
feelings are. They also want to tell others their stories, to ask for help or to give 
instructions. From body language to spoken and written language, they always try 
from time to time to make them all possible. Those actions are called 
communication.  
In daily life, people use communication to exchange information about 
something from one person to another. Furthermore, they create language to 
perform it. Language functions as codes to do several actions. For example, 
people use language to convey and receive messages, to help them understanding 
one another, and to exchange goods (buying and selling something). There are 
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many forms of language which are commonly used by people such as verbal, non-
verbal, spoken, written, and body language. 
When people use language to say something to the others, they could use it 
either directly or indirectly. When they say directly what they want or need to say, 
the hearer does not need to think twice about the talk. The hearer will immediately 
know the purpose of the speaker’s saying. Yet, it is different if the speaker says 
something implicitly, the hearer needs to think more about what is that supposed 
to mean and sometimes if he/she does not understand it, it will create a miss-
understanding. For example: 
Drake : Hey, what’s up? 
Blue : Nothing much. 
Drake : Do you want some soda? 
Blue : Yes. 
 
In the example above, Drake asks about how is Blue’s life going on by 
using slang and Blue also answer it with a kind of slang. It could be seen that they 
know each other and the use of slang like ‘what’s up’ and ‘nothing much’ is 
common in the English speaking country. The other people who are not 
mentioned the above conversation but unintentionally hear the conversation 
between Drake and Blue might possibly understand about what they are talking 
about. 
Sometimes in conducting conversations, people also say something not 
directly by using some codes or use other terms to reach the communication 
purpose. For example: 
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Mary : Could you please give me Pinot Noir, please? 
Taylor : Sorry, we only have red or white. 
 
In the dialogue Mary asks Taylor if he could give her a glass of wine 
named Pinot Noir in a party. Yet, Taylor says that they do not have it only by 
saying ‘we only have red or white’. Here, Taylor does not have the background 
knowledge that what Mary means by Pinot Noir is the red wine; that is why she 
answers it with ‘we only have red or white’. From that example, it could be seen 
that people need to understand the context first in order to understand the 
conversation because people who do not know the context of the conversation will 
probably be confused, or maybe will not get the meaning of the conversation.  
It would be easier for people to understand the first example than the 
second one because they do not need to think about the meaning behind the 
answer. Yet, in the second example, people need to understand the context of the 
conversation. Thus, to have a good conversation, context is needed to know what 
social interaction is. Those all depend on people’s own experience or 
understanding (background knowledge) on a certain topic of conversation. 
One of the ways to communicate via language is by making conversation. 
By conducting a conversation, people make a common understanding to other 
people. Conversation is a spoken communication between two or more people 
(Pridham, 2001: 2). They exchange utterances and make turns when speaking. To 
examine the utterances of conversations, there is a study called pragmatics. It is a 
branch of linguistics which studies about the meaning behind the utterances which 
are spoken by the speaker or written by the writer and also understood by the 
listener or the reader. The meaning of utterances which is studied under 
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pragmatics is the meaning with a context. In pragmatics, there are some 
approaches under the study, such as speech act, politeness, deixis, preposition, and 
conversational analysis. 
Furthermore, in conducting a conversation, there are structures or 
conventions which are usually followed by people of society. To analyze the 
conventions, there is a study called conversational analysis. It studies about 
natural conversation and linguistic characters of the conversation. It could also be 
used to analyze things like interview, or movie which are based on natural 
conversation. In conversation, anyone could get their right to speak; this is called 
turn-taking. In using language in real life and making the turn-taking or keeping 
the interactions going, people actually follow some patterns of conversation which 
are consciously or unconsciously used by people. One of the patterns or structures 
is called adjacency pair. 
Adjacency pair is an automatic pattern which happens in daily life (Yule, 
1998: 77). It is one of the unwritten agreements that exist in the world and people 
use it every day consciously or unconsciously. Adjacency pair has two parts and 
both of them are spoken by different speakers. Greeting-greeting and question-
answer are the examples of the types of adjacency pairs. The first and second parts 
of the adjacency pairs are not equal. There is a certain structure which is followed, 
especially for the second part where one is more likely to be preferred or expected 
than the other. This structure in adjacency pairs is called preference structure. 
There are two types of preference structure in adjacency pairs: preferred and 
dispreferred second turns. Preferred second turn happens when the second pair of 
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the conversation is the same as what is expected by the first speaker i.e. a question 
is expected to be responded with an answer. Yet, the second pair of the 
conversation is not always same as what is expected. The unexpected response is 
called dispreferred second turn. 
Dispreferred second turns could be found in many natural conversations 
which happen in everyday lives. It also could be found in a dialogue of a movie. 
Movie consists of dialogues, acting, lighting, costumes, and many things as the 
aspects which complete one another and make it great. To analyze the linguistics 
features of a certain movie, the aspect which is needed is the dialogue of the 
movie, and the dialogue of the movie is taken from the movie itself. In this 
research, the movie which is chosen by the researcher to be analyzed is entitled 
Philomena, a movie which is made based on a real life story written in a book 
entitled The Lost Child of Philomena Lee. This movie tells about an old Irish lady 
named Philomena who is looking for her son who has been taken away from her 
fifty years ago. She is helped by an ex-journalist, Martin Sixsmith, who also wants 
to make a book out of the story. 
The researcher prefers Philomena as the main object because Philomena 
has compelling story about humanity which inspires and touches the hearts of 
many people who watch it. It also wins several awards, such as Academy Award 
and British Academy Film Award, which make this movie is worth watching. The 
other reason is that the movie represents the natural conversation which happens 
in daily life, and from the interactions the characters made, I believe that there are 
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many dispreferred second turns of adjacency pairs found between the characters’ 
utterances in the movie. 
 
B. Identification of the Problems 
Philomena is certainly a good movie to watch. The interaction and the 
language used by both of the main characters make the audiences whom watch it 
get into the story and feel it. Yet, from the language used in Philomena movie, the 
researcher finds some problems which are arisen in analyzing adjacency pairs in 
Philomena movie.  
The first problem is the type of adjacency pairs. There are many types of 
adjacency pairs which are possibly found in Philomena movie. For example, a 
farewell ‘bye’ that leads to a farewell ‘bye’, a summon ‘hi!’ leads to an answer 
‘hi!’ and so on. The researcher believes that it is important to analyze the types of 
adjacency pairs in the characters’ utterances in Philomena movie because it has 
many exchanging talks or conversation. 
The second problem is how the insertion sequences are used in Philomena 
movie. Not every first part in a conversation will smoothly or easily be responded 
by the second part because a speaker may choose not to complete the adjacency 
pair immediately but instead delay it by giving another first pair of adjacency pair. 
This often happens in a question-answer sequence; people sometimes answer the 
first part of the question with another question which leads to another answer 
before the actual first part is answered. Examining the insertion sequence in a 
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screenplay is important to indicate that not all the first part is responded as 
anticipated by the first speaker. 
The third problem is the preference structure. The second part of adjacency 
pairs is not always equal because of the degree of expectation which is given by 
the speaker; some second parts of adjacency pairs are preferred and others are 
dispreferred. The study of dispreferred and preferred second turns of adjacency 
pairs in conversations helps to know whether the second part of the pair is 
expected or unexpected response. 
The fourth problem is the types of dispreferred second turns of adjacency 
pairs that emerge in Philomena movie. There are many types of dispreferred 
second turns in conversation such as request-refusal, offer-refusal, invitation-
refusal, and so forth. From the conversation in Philomena movie, the researcher 
believes that there are many types of dispreferred second turns in it and that it is 
necessary to analyze it. 
The fifth problem is the way people do the dispreferred second turns. 
There are some ways which are used by people when they perform dispreferred 
second turns such as delaying/hesitating and prefacing. This is necessary to be 
analyzed because the researcher believes that in Philomena movie, the characters 
perform dispreferred second turns, and in the conversation which consists of those 
types, they also use certain ways to do it. 
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C. Limitation of the Problems 
In fact, there are so many problems related to adjacency pairs in 
Philomena movie which could be found and analyzed by the researcher. Yet, it is 
impossible for the researcher to investigate all the problems in this research. 
Therefore, this research focuses on two problems related to adjacency pairs in 
Philomena movie: the types of the dispreferred second turns of the pairs, and the 
ways of doing the dispreferred second turns. 
 
D. Formulation of the Problems 
In line with the limitation of the problems, the research questions could be 
formulated as follows: 
1. What are the types of dispreferred second turns of adjacency pairs 
found in Philomena movie? 
2. How are the dispreferred second turns of adjacency pairs realized in 
Philomena movie? 
 
E. Objectives of the Research 
Based on the problem formulation above, the objectives of this research 
are: 
1. to explain the types of dispreferred second turns of adjacency pairs 
found in Philomena movie, and 
2. to explain the ways the characters do the dispreferred second turns of 
adjacency pairs in Philomena movie. 
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F. Significance of the Research 
1. Theoretically 
This research is expected to give some information, contribution and enrich 
the specific knowledge to the linguistics field, specifically about 
dispreferred second turns in movie.  
2. Practically 
The researcher hopes that this research could be useful for these parties: 
a. Academic Society 
This research may provide current information related to dispreferred 
second turns, specifically based on Philomena movie. Thus, this research 
could be beneficial in a teaching-learning process. 
b. Students of English Language and Literature Study Program 
The result of this research could be used as reference to get more knowledge 
and enrich their understanding related to dispreferred second turns. The 
researcher also hopes that this research could inspire them to start to analyze 
conversations by using pragmatic approach, especially theory which is 
related to the discussion of dispreferred second turns. 
c. Other researchers 
This research is expected to improve the researcher’s knowledge to 
understand more about dispreferred second turns in a movie. 
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CHAPTER II 
LITERATURE REVIEW AND CONCEPTUAL FRAMEWORK 
 
This chapter primarily concerns with literature review and conceptual 
framework. Literature review deals with the theories and definitions related to the 
topic of the research and conceptual framework describes the relationship between 
the concept of the research and the analysis of the study. Then, an analytical 
construct is arranged to describe the research briefly. 
 
A. Literature Review 
There are some theories which are used in this research and described in 
the following sections. They are: pragmatics, conversation analysis, turn taking, 
adjacency pairs, and preference structure. 
1. Pragmatics 
This section describes the definition of pragmatics, context in pragmatics, 
and scopes in pragmatics. 
a. Definition 
In The Handbook of Linguistics, Aronoff and Rees-Miller (2003: 396) say 
that pragmatics is said as a communication study, a study of the way language is 
used in the daily lives and is based on the separation between the understanding of 
language and how it is used. Similarly, Levinson (1983: 5) explains pragmatics as 
a study of the use of language. It deals with the analysis of how people use 
language and how they interpret the language in their daily lives within certain 
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context which comes together with the utterances. In line with that, Rowe and 
Levine (2006: 166) state that pragmatics is the study related to the context‟ impact 
on meaning. 
Yule in his book Pragmatics (1996: 1) also tries to describe pragmatics 
into four descriptions. They are the study of the meaning of the speaker‟s 
utterances, the study of the meaning with the context, the study of the listener‟s 
interpretation of the intention of the speaker, and the study of the distance 
between the speaker and the hearer. The study of the meaning of the speaker‟s 
utterances could be interpreted as pragmatics helps people to understand more 
about what is the speakers actually mean with their utterances and what is the 
meaning behind the choice of words which is used by the speaker. This also 
concerns with how the listener interprets the utterances of the speaker, does it is 
the same with the speaker‟s intended meaning or not, and then the reasons of the 
interpretation could be analyzed. The example of something which needs more 
explanation in understanding the utterances is slang. Slang is an informal 
language which is usually used in the spoken language. Slang usually does not 
mean as it is or as the words actually means, but it has some other meanings. 
The study of the meaning with the context means that pragmatics helps to 
make people understand that context is one of the aspects which are used in 
comprehending utterances. Levinson (1983: 24) also states that pragmatics is the 
study of the role of context which plays in speaker‟s (or utterance‟s) meaning. The 
role of context is important in the study of pragmatics because context influences 
the interpretation or the understanding about what is said by the speaker. The 
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same utterances with different context may mean differently. The examples of 
context are whom the speaker is talking to, where he is talking, when he is talking, 
and under what circumstances does the utterances spoken.  
The study of the listener‟s interpretation of the intention of the speaker 
signifies that the study explores how the thing which is actually unsaid becomes 
the part of what is being communicated. This also explores related to the 
inferences which are made by the listener when listening to the speaker‟s 
utterances, and tries to interpret the speaker‟s intended meaning. In addition, to 
determine what is said and what is unsaid, the notion of distance such as closeness 
(physical, social, conceptual, or shared experience) could be considered as one of 
the factors. The closer the distance between the speaker and the hearer, the 
speaker will determine the amount of how much needs to be said to the listener. 
This perspective describes the study of the distance between the speaker and the 
hearer. 
Pragmatics is the study of how language is used to communicate in a real 
life. The study explores the linguistic forms and what actually lies behind the 
utterances. It examines several things, such as what is the listener‟s interpretation 
of the speaker‟s utterances, the contextual meaning, what is the intended meaning 
from the speaker‟s utterances, and the distance between the speaker and the 
hearer.  
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b. Context in Pragmatics 
Context holds an important part of the analysis in pragmatics. Therefore, a 
clear explanation about context is somehow needed to be discussed. Context could 
give different meaning to a single utterance and provide the interpretation of the 
utterances. Aronoff and Rees-Miller (2001: 431) explain that context helps to 
comprehend the types of speech events or a set of interpretative structures in 
connection with some goals of communication. 
Context is related to the hearer‟s interpretation of the speaker‟s intention 
when speaking the utterance. Context could help to determine whether the 
communication is success or not. In order to reach the communication goals and 
have a good communication, the interpretation and the intention should be 
coincided with each other. Thus, context helps to make them match with each 
other because the utterances will not only become words with literal meaning. 
Instead, they also could have contextual meaning which usually leads to 
understand the real intention of the speaker. Furthermore, Jones (2012: 23) says 
that context could be understood as the place or time of the utterances when they 
occur, to the belief or political view of the participants. Thus, in understanding 
context, people have to consider about the participants who make the utterances, 
the others who they are speaking to, the place and time the participants utter it, 
and also the topic which they are talking about (Bloomer, Griffths, and Merrison, 
2005: 84). 
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c. Scope of Pragmatics 
There are some scopes or studies under the issue of pragmatics. This part 
describes some of them in the following section. They are: deixis, implicature, 
speech act, and conversation analysis. 
 
1) Deixis 
Deixis is derived from Greek; it means pointing, indicating, or referring. 
The linguistic form which is used to refer to something or to point to something is 
called deictic expressions or indexical expressions (or it could be simply called 
indexicals) (Yule, 1998: 9). Deixis needs context to have a meaning and to make 
the hearer/reader knows what the thing which is pointed. Furthermore, Yule 
(1998: 9) also explains that the most basic difference between the deictic 
expressions are being „near speaker‟ (proximal terms) or „away from speaker‟ 
(distal terms). Thus, the speaker becomes the center of the pointing. 
There are 3 types of deixis. The first one is person deixis. It is an 
expression which is used to refer to person or in English, it is called pronouns. 
Person deixis is divided into three. They are the first person which is expressed 
with „I‟ (proximal form), the second person such as „you‟ (distal form), and the 
third person such as „he‟, „she‟, or „it‟ (distal form). The honorifics such as „Your 
Majesty‟ and „Your Highness‟ which are used to address the higher social status 
are also part of person deixis but those are usually described as social deixis. The 
second one is called temporal deixis which is the term used to refer the time. The 
distance of time is seen from the current point of time. The example of temporal 
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deixis are „now‟ (proximal form), and „then‟, „tonight‟, „last week‟, or „yesterday‟ 
(distal form). The third indexical expression is spatial deixis. „Here‟ (proximal 
form) and „there‟ (distal form) are the examples of spatial deixis. 
 
2) Implicature 
Implicature describes about a speaker‟s intended meaning. Horn and Ward 
(2006: 3) state that implicature is a part of speaker‟s meaning which is considered 
as an aspect of the meaning of the speaker‟s utterance without being part of the 
thing which is said. Yule (1998: 40-45) divides implicature into two types, 
conventional implicature and conversational implicature. Conventional 
implicature talks about specific words which connect with the additional meaning 
when the words are used. On the other hand, conversational implicature is the 
implication of the utterances based on the context. There are 3 types of 
conversational implicature; generalized implicature, particularized implicature, 
and scalar implicature. Generalized Implicature happens when language users do 
not need a special knowledge to interpret the utterances. On the other hand, 
particularized implicature happens when the language users must make inferences 
or social knowledge to interpret the utterances. The last one is scalar implicature. 
It is the choosing of words by the speaker which is expressing a scale or values. 
 
3) Speech Acts 
Utterances could not only be used to express feelings or ideas, but it could 
also be used to perform actions. Yule states that the actions which are done by 
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using utterances are called speech acts. There are some descriptive terms to label 
these utterances, such as apology, complaint, compliment, invitation, promise, or 
request (1998: 47). Speech acts consist of three kinds of acts, locutionary acts, 
illocutionary act, and perlocutionary act. Austin (in Levinson, 1983: 236) 
describes these as: 
a) Locutionary act : a sentence‟s utterance with a sense and reference. 
b) Illocutionary act : an act of producing utterances with force or the speaker‟s 
intention. 
c) Perlocutionary act: the impact on the hearer which comes with the utterance 
made by the speaker. 
In order to make the speech acts to be appropriate or succeeded in certain 
circumstances, there are conditions which must be existed, namely felicity 
condition. Yule (1998: 50-51) distinguishes five main categories of it: 
a) General conditions: the participants could understand the language which is 
used and that they do not pretending to be someone, for example: acting. 
b) Content condition: the content of the utterances which talks about the future 
event. 
c) Preparatory condition: the understanding of the event whether it will happen 
by itself, and has a beneficial effect or not. 
d) Sincerity condition: the speaker must be sincere when uttering the utterances. 
e) Essential condition: in making a promise, the speaker commits to do what 
she/he promises to the hearer; and in making a warning, the speaker turns 
herself/himself from non-informing to informing about future event. 
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2. Conversation Analysis 
The interaction by two or more people/participants who cooperate, 
produce some utterances and respond to one another is usually called as 
conversation. Levinson states that conversation happens when two participants 
freely changing turn in speaking (1983: 284). It is the act of talking in sequence. 
The sequence is I talk-you talk-I talk-you talk. The participants of conversation 
take turn when speaking to each other. The sequence or the structure of 
conversation is already assumed or expected by the participants to be happened 
when they do the conversation. People use conversation for several uses, such as 
exchange information, to tell stories, to buy goods, to know other‟s feelings, to 
understand each other and other social or communicative event. 
Conversation is somehow very complex. It could show its own order and 
show its own sense of structure (Schiffrin, 1994: 232). Thus, in pragmatics, there 
is a term called conversation analysis which analyzes how the conversations work 
and reveals the conventions which conversation has. The analysis is invented by 
Harvey Sacks along with Emanuel Schelgoff, and Gail Jefferson. It is the 
application of an approach called ethnomethodology. 
Conversation analysis analyzes natural conversations or actual events 
which usually happen in people‟s daily lives. Schiffrin (1994: 235) tells that 
conversation analysis focuses on the details of real events. Furthermore, this 
approach tries to reveal how the participants of the conversation are able to 
produce clear utterances, and how they could interpret the utterances of other 
people or participants (Nunan, 1993: 84). Conversation analysis also tries to help 
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other people to have a clear sense or understanding of what the participants are 
talking to each other. To do so, the notion of context is needed. Schiffrin (1994: 
235) states that utterances always have contextual relevance for one another in a 
conversation.  
Schiffrin, Tannen, and Hamilton (2001: 253) claim that the conversation 
analysis focuses on the finding of the patterns which people oriented themselves 
(and each other) to some underlying organization of talk. There are some 
mechanisms or organizations which conversation analysis studies. Those 
mechanisms are especially about turn taking, constructing sequences of utterances 
across turns (adjacency pairs), identifying and repairing problems, and how 
conversation works in different conventional settings. This research deals with 
turns happen in a conversation and adjacency pairs, thus, the next sections would 
discuss further related to both theories. 
 
3. Turn Taking 
In a conversation, people do not talking at the same time, but they wait for 
their turn to speak. The participants have the right to speak but they need to know 
when is they turn to speak or when they have the „floor‟ of the conversation.  Yule 
(1998: 71-72) gives an analogy of conversation as a market economy. In this 
market, there is a scarce commodity called the floor, or the participant‟s right to 
speak. When the participant have the control of the floor, it is called a turn. In a 
situation, where control is not yet arranged in advance, anyone could attempt to 
get control; this is called turn-taking.  
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Turn taking is a principle which could rule who gets to speak in a 
conversation (Wardaugh, 2006: 298). Through turn taking, the participants of the 
conversation could manage the cooperation in conversation (Cutting, 2002: 29). 
The first speaker of the conversation needs to give some time for the second 
speaker to make a turn. When the participants give their turns to the other, they 
could take it for themselves or give it to other participant; those are called local 
management system (Yule, 1998: 72). 
Conversation usually runs smoothly because the participants try to 
cooperate by understanding the local management system or a set of unwritten 
conventions in conversation. In understanding the structure of conversation, 
Kasper and Blum-Kulka say that there are two aspects to be understood: 
mechanical aspect and linguistic aspect. The mechanical aspect could be presented 
with turn taking, and linguistic aspect is presented with adjacency pairs (1993: 
46). Furthermore, Levinson (1983: 303) describes that adjacency pairs is part of 
local management organization in conversation. Adjacency pair is one of a sign 
that conversation is locally managed or done without any conscious plan because 
the patterns of adjacency pairs could organize the conversational floor or turn, and 
make the participants know what to expect from the response which follows what 
they are saying. Bloomer, Griffths, and Merrison argue that adjacency pairs are 
related to turn-taking mechanism by the adjacency pair‟s rule; that is if one is 
finished in producing the first part of adjacency pairs, then one should stop talking 
and gives opportunity for the next speaker to produce the second part (2005: 62). 
Thus, adjacency pairs help the participants to know when the other participants‟ 
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floors are ended and when their floors are started. It also assures that there will be 
next turn in the conversation (Wardaugh, 2006: 298). 
 
4. Adjacency Pairs 
Most of the conversations come in sequence. According to Deborah, the 
spoken interaction has structure which the pairs utterances are adjacent or occur 
one after the other; in other words, the second utterance is related to and 
dependent on the first one (2001: 96). The participants of the conversation or 
spoken interaction have the ability to know what is going to happen in the next 
turn because there are some patterns in conversation which conscious or 
unconsciously used by people. Thus, the patterns are recognized and the next turn 
is expected as it is. This structure or pattern is named as adjacency pairs. 
Deborah (2001: 95) defines conversation as “one thing after another”. This 
statement leads to the idea that conversation starts from one thing which is spoken 
by a participant, and after that, it is responded by other participant by making the 
next action of speaking. It is in line with what Liddicoat states that some actions 
cause other next actions (2007: 106). This is the basic idea which becomes the 
base of adjacency pairs. According to Schelgoff and Sacks (in Aronoff and Rees-
Miller, 2001: 437), adjacency pairs is two simultaneous utterances which adjacent 
to each other. It is one kind of turn taking when the first speaker‟s utterances more 
likely come in pairs with the response. Cutting (2002: 28) also explains that 
adjacency pair is the patterns of utterances or in pairs of utterances. In line with 
Cutting, Yule (1998: 77) also states that adjacency pair is automatic patterns in 
21 
 
 
 
conversation structure. Thus, from those statements, it could be concluded that 
adjacency pair is utterances which are spoken by different speakers and come 
from one after another and have adjacent patterns. 
Adjacency pair is a pair which comes in order and is uttered by two or 
more different speaker. Adjacency pairs consist of two parts. As Schelgoff and 
Sacks (in Schiffrin, 1994: 236) say that adjacency pair is a sequence produced by 
different speakers, which consist of first part and second part. However, the first 
part of adjacency pairs will not always be immediately followed by the second 
part. It could be interrupted by other sequence. The interrupted sequence is called 
insertion sequence. Insertion sequence still counts as adjacency pairs. As Yule 
states that insertion sequence is an adjacency pair which exists inside other pair 
(1998: 78). 
According to Liddicoat (2007: 107), the first turn of adjacency pairs begins 
some actions and makes the next action relevant to the first one. Furthermore, 
Schiffrin (1994: 251) argues that adjacency pair structure provides a slot for the 
second one. It could be concluded that the things which is said in the first part will 
be followed by the second part and when the first speaker says the first part and he 
makes an expectation of what the second speaker probably say about the second 
part and then the second speaker is expected to follow-up to it or gives response to 
the first speaker utterance. The response which is said by the second speaker is the 
second part of the pair. This is what is called as preference structure. 
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5. Preference Structure 
According to Cutting (2002: 28-29), preference structure happens when 
the first part of the utterances creates the expectation of the second part. Basically, 
if the first part is a request, the first speaker will usually expect that the second 
part would be an acceptance. Yet, not always second part will give the same 
answer expected by the first speaker; as Levinson (1983: 307) says that not all 
second parts of adjacency pairs are equal with the first part. The second part of a 
request could also be a refusal, but an acceptance would be more preferable rather 
than a refusal. 
Preference structure has two kinds of response. It could be preferred or 
dispreferred (Yule, 1998: 79). Preferred second turn is when the second turn or 
part of adjacency pairs is the same as what the first speaker expected. Preferred 
second turn is felt more normal, more usual when uttered in a conversation. On 
the other hand, there is dispreferred second turn which is usually avoided by the 
speakers because it could threat other people‟s face. Dispreferred second turn in 
adjacency pairs happens when the utterances of the second speaker are not the 
same as what the first speaker is expected to be the response. Cutting (2002:  30) 
adds that the dispreferred responses in conversation are usually in the form of 
refusal and disagreements. Furthermore, Levinson (1983: 307) explains that 
dispreferred second turns have some characterizations: 
(a) after delay; 
(b) with some preface which marks the dispreferred second turn, and 
(c) with some reason of why dispreferred second could not be performed. 
 
23 
 
 
 
According to Levinson (1983: 336), there are general patterns of 
preference structure as presented in Table 1. 
Table 1. The General Patterns of Preference Structure 
First Part Second Part 
Preferred Dispreferred 
Assessment Agreement Disagreement 
Invitation/Offer Acceptance Refusal 
Blame Denial Admission 
Question Expected Answer Unexpected answer 
Request Acceptance Refusal 
 
a. Types of Dispreferred Second Turns 
As previously explained, Levinson (1983: 336) proposes the general patterns 
of preference structure as follows: 
1) Assessment – Disagreement 
Heritage (in Liddicoat, 2007: 118) states that assessment is a turn which 
provides a positive or negative evaluation. The preferred response of assessment 
is an agreement and the dispreferred second turn of this first pair is a 
disagreement. Yule (1998: 80) offers an example of disagreement as follows: 
Zelda : Katy Perry‟s new album is the greatest, don‟t you think? 
James : Uhm. I don’t really like her. 
 
In this example, Zelda expresses her assessment about Katy Perry, a pop-
singer. She thinks that her newest album is great and that she likes it. Yet, James 
responds it with a dispreferred response. He says that he does not like Katy Perry, 
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and it could be seen from his utterance, that her album does not seem great to him. 
James‟s response is called a disagreement. 
 
2) Request – Refusal 
Becker (in Achiba, 2003: 6) defines request as attempts by the speakers to 
get the hearer to do something. The speaker who speaks the first part is usually 
expected an acceptance as the response. Yet, not every expectation is similar with 
the reality. The second speaker could also perform a refusal. Here is the example: 
Brown : Can you close the window, please? 
Cony : It’s hot in here. 
 
From the example above, it could be seen that Brown produces a request 
as the first pair part. Brown expects that Cony will accept the request. Yet, in the 
conversation above, Brown performs the second pair by refusing the request of 
Cony to open the window because he feels hot in that room. 
 
3) Question – No Answer or Unexpected Answer 
According to Mey, question is a request of information (2001: 159). The 
expected response of this type is an answer; whereas, the dispreferred response of 
this first part are no answer or an unexpected answer. The illustration dispreferred 
second turn of the question could be seen as follows: 
Greyson : Hi, beautiful. What‟s your name? 
Birdy   : Go away. 
 
In the first part of the sequence, Greyson wants to know Birdy‟s name, and 
then asks a question to Birdy about it. He expects Birdy to respond it with the 
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answer. On the other side, Birdy does not want to give him the information about 
her name; thus, she responds it by requesting him to go away instead of answering 
his question. Her act is what is defined as unexpected answer.  
 
4) Invitation – Refusal 
Invitation is one of the offering actions to maintain the relationship with 
other people (Holtgraves, 2008: 39). The more preferred first pair part of 
invitation is an agreement, and the dispreferred one is a refusal. Below is the 
example of the dispreferred second turns of invitation: 
Scott : We want to watch the match tonight at my house. Would you 
come? 
Sam : Sorry, I don’t really into it. 
 
This conversation shows that, in the first pair, Scott gives an invitation to 
Sam to go to watch a sport match together in his house with other friends. The 
utterance is expected to be responded by an acceptance. Nevertheless, Sam 
responds it with an act of refusal by saying that he does not like or not really 
follow that kind of sport. Thus, it could be concluded that he does not want to 
come to Scott‟s house to watch the match together. 
 
5) Offer – Refusal 
According to Schelgloff (in Levinson, 1983: 343), offer is  a preferable 
action to do a request. The expected answer of offer is an acceptance. Yet, the 
second speaker could also choose a dispreferred response by giving a refusal. The 
example of refusal could be seen as follows: 
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Ronald : One Tuna Pizza. Do you want to add extra cheese? 
Will : No, it’s okay. 
 
The first part shows that Ronald gives an offer to Will for some extra 
cheese to be added to his pizza. Yet, Will does his dispreferred by uttering „no‟ as 
an act of refusal. It could be seen that Will does not want those extra cheese to be 
added to his pizza. 
 
6) Blame - Admission 
Blame is a way to protest against someone‟s treatment of oneself or others 
(Coates and Tognazzini, 2013: 29). The preferred second turn of blame is denial, 
but the second speaker could also perform the dispreferred response of blame, 
which is an admission. The blame-admission pair will further be explained by this 
example: 
Zoey : You use my dress without saying anything to me! 
Katy : I don’t have any dress for the party. 
 
In the example above, Zoey puts blame on Katy because she uses her dress 
without her permission. The expectation of this utterance given by Zoey is a 
denial. Nonetheless, Katy responds to it by an admission, which is a dispreferred 
second turn of blame, that she admits that she uses her dress without saying. It 
could be seen when Katy says that she does not have dress to the party. 
 
b. The Ways of Doing Dispreferred Second Turns 
Since dispreferred second turns are not the same as what the speakers 
expected, it may hurt their feelings. If people use it in a conversation, it could be 
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treated as a face threatening act. People then need some reasons to make it less 
threatening. It is in line with Deborah‟s (2001: 97) statement that dispreferred 
second turn is more complex than the preferred one because it is usually more 
hesitant and elaborate. There are some indications which indicate that someone is 
going to perform a dispreferred second turn. One of the indications is delaying. 
Yule (1998: 80) gives an example of delaying. It could be seen as follows: 
Cindy : So chiropodists do hands I guess. 
Julie : Em—well—out there—they they mostly work on people’s 
feet. 
 
In the example above, Cindy makes a statement which is followed by a 
disagreement said by Julie. There is a delay which is indicated with „em‟ and 
pause when Julie starts her utterance. It could be said that Julie feels difficult or 
unwilling to have to say what is already stated. 
There are also other ways which are used by people to do dispreferred 
second turns. The following table is taken from Yule (1998: 81), which shows the 
other patterns which people usually use when performing dispreferred second 
turns. 
Table 2. The Patterns of Dispreferred Second Turns 
How to do a Dispreferred? Examples 
a. Delay/hestitate Pause; erm; er; ah 
b. Preface Wee; oh 
c. Express doubt I‟m not sure; I don‟t know 
d. Token Yes That‟s great; I‟d love to 
e. Apology I‟m sorry; what a pity 
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How to do a Dispreferred? Examples 
f. Mention Obligation I must do X; I‟m expected in Y 
g. Appeal for Understanding You see; you know 
h. Make it Non-personal Everybody else; out there 
i. Give an account Too much work; no time left 
j. Use mitigators Really; mostly; sort of; kinda 
k. Hedge of negative I guess not; not possible 
 
6. Philomena Movie 
 
Figure 1. DVD Cover of Philomena 
Philomena is a British movie released in 2013, and directed by Stephen 
Frears. The movie is considered as drama. There are two main characters in this 
movie that are played by well-known British actors. The first one is Martin 
Sixsmith who is played by Steve Coogan, and Judi Dench who plays as 
Philomena. The story of the movie is taken from The Lost Child of Philomena Lee 
which is written by Martin Sixsmith. It is a true story which is told by Philomena 
herself. 
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This movie tries to reconstruct the reality which happened to Philomena 
Lee, a mother who lost her son and she has been looking for her lost child who 
was taken away from her fifty years ago. The movie starts with the story of Martin 
Sixsmith who is apparently lost his job as a journalist and then wants to try to 
keep himself busy by writing a book. At the same time, Philomena remembers 
when she gave birth to her lost son in her teenage age. Then, she told her 
daughter, Jane, about it. At night, Jane meets Martin in a party and she tells him 
about her mother‟s story and asks him if he could help her mother because he was 
once a reporter. Martin is not interested at first, but then he is rethinking about it 
and decides to write a human interest story. 
In his attempt to write a book about her story, Martin also tries to help 
Philomena to find her son. They are trying to go to Sean Ross in Roscrea, but they 
could not find anything. Furthermore, Martin gets the information that Anthony 
was adopted to America. They then fly there and find out that his name has 
changed into Michael A. Hess, that he is a politician, and that he is already dead.  
The next day, they meet his sister, Mary, who was adopted at the same 
time with him. The next other day, they go to his boyfriend‟s, Pete Olssen‟s, 
house. Pete then plays the video which shows Anthony‟s activities. At the end of 
the video, Anthony, who was already sick because of AIDS, is seen in Roscrea 
with Pete and the nuns there. It shocks Martin and Philomena, because the nuns 
always say that they have no information about Anthony. Pete then unexpectedly 
says that Anthony was looking for her, but the nuns said that they could not find 
her and that she abandoned him. Pete also says that Anthony is actually buried in 
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Roscrea because it is his dying wish. The story ends with Martin and Philomena 
went back to Sean Ross Abbey in Roscrea and then she visits Anthony‟s grave 
and says to Martin that she wanted the book to be released to make people know 
about what is happened there. 
The movie gets so many recognitions from many awarding shows in some 
countries such as Academy Award nominations and British Academy Film Award 
nominations. Dench and Coogan receive nominations for Best Actor and Best 
Actress at the British Independent Film Awards. Dench also garneres nominations 
for Best Actress from the Broadcast Film Critics Association, London Film 
Critics' Circle, Satellite Awards and Screen Actors Guild Awards. In the 71st 
Golden Globe Awards, Philomena also gathers three nominations. The movie has 
grossed $37.3 million in North America and $61.2 million in other territories, for 
a combined gross of $98.6 million. 
 
7. Previous Studies 
Many studies about dispreferred second turns of adjacency pairs have been 
conducted by many researchers. Some of them are conducted by Yogyakarta State 
University students, Ryang Adisty Farahsita and Irma Krisna Murti. Farahsita‟s 
research in 2012 entitled “A Sociolinguistic Analysis of Adjacency Pairs in the 
Classroom Scenes of Freedom Writers the Movie” has some objectives which are 
discussed. The objectives are to identify the types of dispreferred social acts of 
adjacency pairs, the ways of doing dispreferred social acts, and the social factors 
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influencing the emergence of the dispreferred social acts found in the classroom 
scenes of Freedom Writers. In the research, she finds three main points. 
First, there are seven types of dispreferred social acts found in the 
classroom scenes of Freedom Writers movie. Second, there are nine ways of 
doing dispreferred of doing dispreferred second turns found in the classroom 
scenes of Freedom Writers movie. Third, there are four social factors which are 
identified as the influence of the emergence of the dispreferred social acts found 
in the classroom scenes of Freedom Writers movie. 
Another research is entitled “A Sociolinguistic Analysis of Dispreferred 
Act of the Second Pair Part by the Main Character in the Movie Beauty and the 
Briefcase” (2014). The research tries to find the types of the disprerred act on the 
second pair part which are uttered by the main character, the ways of doing 
dispreferred social act on the second pair part, and also social factors which 
influence the main character to do dispreferred act on the second pair part. The 
results of the research are: first, there  are seven types of disprerred social act on 
the second pair part found in the movie Beauty and the Briefcase. Second, there 
are twelve ways of doing disprerred social act on the second pair part found in the 
movie Beauty and the Briefcase. Third, there are four social factors which 
influence the main character to do the disprerred social act on the second pair part 
found in the movie Beauty and the Briefcase. 
Their research and this research are slightly different in the objectives and 
perspectives in analyzing the objectives. The similarities are both of the research 
and this research try to investigate the types of dispreferred second turns of 
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adjacency pairs, and to discover the ways the characters do the dispreferred 
second turns of adjacency pairs. Yet, the previous research use sociolinguistic 
approach in analyzing the objectives; on the other hand, this research uses 
pragmatic approach. 
 
B.  Conceptual Framework 
This research attempts to analyze a movie entitled Philomena by using 
pragmatic approach. Pragmatics is the study of the meaning of the utterances 
which are spoken by the speaker or written by the writer and also understood by 
the listener or the reader. There are some branches under this umbrella. One of the 
branches is conversation analysis, which tries to analyze natural occurring 
conversation as in the Philomena movie. 
Conversation is always performed by two or more people and they tend to 
cooperate in conversation. Turn taking is the example of how people always try to 
cooperate in conversation by trying to control the turn to speak. To select the next 
speaker, there is also a mechanism called adjacency pairs. Adjacency pair is a 
term to describe the pairs of exchanges which happens in language use that is 
actually linked or has a relationship to one another. It means that utterances are 
done based on some patterns. Adjacency pairs consist of two parts: first pair and 
second pair. The second part is a response of the first part and it is divided into 
two: preferred and dispreferred second turns. This structure is known as 
preference structure. 
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Preferred second turn is an expected response of the first pair. Yet, the 
response of the first part is not always the same as the speaker‟s expectation. The 
unexpected response of the first part is called dispreferred second turn. Levinson 
(1983) makes a theory of preference structure and here are some types of the 
dispreferred second turns of adjacency pairs based on the theory which are used as 
the literature background in this research: (1) assessment – disagreement, (2) 
request – refusal, (3) question – no answer/unexpected answer, (4) offer – 
rejection, (5) invitation – refusal, (6) blame – admission. 
There are also eleven ways which are used by people to perform the 
dispreferred second turns. Those are: 
1. Delay/Hesitate : Pause,; erm; er; ah 
2. Preface  : Wee; oh 
3. Express doubt : I‟m not sure; I don‟t know 
4. Token Yes  : That‟s great; I‟d love to 
5. Apology    : I‟m sorry; what a pity 
6. Mention Obligation  : I must do X; I‟m expected in Y 
7. Appeal for Understanding : You see; you know 
8. Make it Non-personal : Everybody else; out there 
9. Give an account  : Too much work; no time left 
10. Use mitigators  : Really; mostly; sort of; kinda 
11. Hedge of negative  : I guess not; not possible 
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Then, the researcher makes an analytical construct based on the 
explanation above. The analytical construct is displayed in Figure 2. 
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CHAPTER III 
RESEARCH METHOD 
 
This chapter explains the research methods which were applied in this 
research. The aspects are: research type, form, context, and source of data, 
research instrument, technique of data collection, technique of data analysis, and 
trustworthiness. 
 
A. Research Type 
A research design is the plan, structure, and a way of a research to gain the 
answers of the research questions (Kerlinger, 1979: 300). In line with Kerlinger, 
Creswell also states that research design is the plan or proposal to conduct a 
research (2009: 5). This research had some questions which could only be 
answered and discussed by using the suitable type of research, in this case was 
qualitative research. Merriam explains that qualitative research is an umbrella 
concept which covers forms of inquiry. This inquiry then could help researcher to 
comprehend and describe the meaning of social phenomena (1998: 5). To be more 
specific, this research was using descriptive-qualitative research. As descriptive-
qualitative research, the purpose of this kind of research is to record and describe 
the interesting phenomenon (Marshall & Rossman, 1999: 33). 
Qualitative research uses naturalistic approach which seeks to understand 
phenomena in context-specific settings. In this research, the natural phenomena 
were taken from Philomena movie by considering the context of the conversations 
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in the movie. Denzin and Lincoln describe that qualitative researchers usually 
emphasize on the constructed nature of reality (1994: 4). In line with that, this 
research looked further into the social phenomena through the movie and the 
context of the dialogue. 
The situations which were observed in this research were the types of 
dispreferred second turns of adjacency pairs in Philomena movie, and the ways to 
do the dispreferred second turns of adjacency pairs in Philomena movie. To gain 
the accurate data, the researcher collected the data, analyzed the data, and then 
drew a conclusion based on the data. 
 
B. Form, Context, and Source of Data  
The data of this research were in the form of utterances spoken by the 
characters in Philomena movie published by The Weinstein Company. The 
context of the data was the dialogues between the characters in Philomena movie. 
The data of this research were gathered by watching Philomena movie and 
searching for the screenplay of the movie. The sources of the data were the movie 
and the screenplay which were derived by downloading it from 
screenplaydb.com/film/scripts/philomena/. 
 
C. Research Instrument 
In this research, the researcher was the main instrument; it means that the 
researcher is the primary tool for data collection. It is in line with Creswell who 
says that qualitative researchers gather the information for their research directly 
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at the site where the issue under study was taken place by themselves (2009: 175). 
Therefore, the researcher searched and collected all the data of this research and 
then processed it all by herself. She was also supported by the data sheet as the 
additional instrument of the research. 
  
D. Technique of Data Collection 
According to Silverman (in Strauss and Corbin, 1998: 58), data mean 
interviews, observational field notes, videos, journals, memos, manuals, 
catalogues, and other forms of written or pictorial materials. The data of this 
research were collected and organized to make the data easier to be analyzed. The 
data were collected through several steps as follows. 
1. The researcher looked for the video and the screenplay of Philomena movie 
in the Internet. 
2. The researcher watched the video of Philomena movie then read the 
screenplay of Philomena movie. 
3. The researcher watched the video and reread the screenplay again to check if 
both of them correlate or similar to each other or not. 
4. The researcher identified the dispreferred second turn in the screenplay of 
Philomena movie. 
5. The researcher took a note and classified the data based on the types of 
dispreferred second turns of adjacency pairs in the screenplay. 
6. The researcher classified the data again based on the realizations of the 
dispreferred second turns. 
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7. The researcher made data sheets, transferred and classified the data into it, 
and coded them. 
To help the researcher in classifying the data, data sheet are needed. The 
format of the data sheets could be seen in the following table. 
Table 3. The Form of Data Sheet 
N
o 
Code Data Types Realizations Explanations 
A
D 
R
R 
Q
N 
O
R 
I
R 
B
A 
1 2 3 4 5 6 7 8 9 1
0 
1
1 
1
2 
1. QN/1
2/ 
01:18
:52 
Martin: What are 
you doing? 
 
Philomena: Wait 
here. 
  √               √ This datum shows the 
dispreferred second turn of 
question which leads to 
unexpected answer. In this 
dialogue, Martin gives a 
question to Philomena what 
they want to do by going 
outside the car. Yet, instead 
of providing a reason or 
related answer, she responds 
it by changing the topic. She 
does it by asking Martin to 
wait in the car. 
 
Notes: 
No  : Datum Number 
Code  : Type/Realization/Scene time 
(hour:min:sec) 
Bold Utterances : Second Part of the dispreferred 
second  pairs  
 
Types: 
AD : Assessment- Disagreement 
RR : Request – Refusal 
QN : Question – No Answer/Unexpected Answer 
OR : Offer - Refusal 
IR : Invitation – Refusal 
BA : Blame – Admission 
 
Realizations: 
1 : Delay/Hesitate 
2 : Preface 
3 : Express Doubt 
4 : Token yes 
5 : Apology 
6 : Mention Obligation 
7 : Appeal for Understanding 
8 : Make it non-personal 
9 : Give an account 
10 : Use mitigators 
11 : Hedge of Negative 
12 : Other Types of Doing Dispreferred 
Second Turns 
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E. Technique of Data Analysis 
Data analysis is conducted after the first data are collected and the first 
analysis should decide the focus and strategies which are used in the next data 
collection (Vanderstoep and Johnston, 2009: 190-191). In line with the statement, 
after the data of this research were collected, the next step was categorizing and 
analyzing it. The researcher’s steps in analyzing the data could be seen as 
follows: 
1. First, each datum which was already classified in the data sheet was described 
and analyzed based on the theories which are explained in Chapter II. 
2. Second, the researcher reanalyzed the data to check the suitability of the data 
with the theory. 
3. Third, the researcher drew conclusion based on the findings and the analysis of 
the data. 
 
F. Trustworthiness 
To ensure the findings, the validity and reliability of the research must be 
gained, and triangulation was employed to enhance the degree of trustworthiness 
of the findings (Vanderstoep and Johnston, 2009: 179). Similarly, Butcher also 
explains that triangulation is used in a research to increase the validity of the 
research (1994: 272). The research was conducted to make the future readers 
belief that this research is trustworthy. The triangulation of this research was done 
by involving some people to check out the accuracy of the data with the related 
theory. They were students majoring in linguistics. They also acted as peer 
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reviewers for this research. The researcher’s advisors were also taking part in 
doing the triangulation of the data. By involving them, the accuracy of the result 
of the data could be gained. 
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CHAPTER IV 
FINDINGS AND DISCUSSION 
 
This chapter consists of two parts; they are findings and discussion. The 
findings part shows the findings the researcher got from analyzing the dispreferred 
second turn and the ways of doing the dispreferred second turn in Philomena movie. 
The findings are summed up in a table which displays all of the types and realizations 
of dispreferred second turn in Philomena movie. Meanwhile, the discussion section 
represents the researcher‘s explanation and interpretation of the data, and also 
provides some examples of each finding. 
 
A. Findings 
This sub-chapter focuses on the findings of the objectives of this research 
which have been collected from Philomena movie. The findings are shown in the 
table below. 
Table 4. The Types and Realizations of Dispreferred Second Turn in Philomena 
Movie 
 
No Types Realizations Number of 
the Data 
Characters who 
Perform the 
Dispreferred Second 
Turn 
1. Assessment-
Disagreement 
Direct Refusal/ 
Disagreement 
8 Philomena 
Give an Account 9, 16, 17, 33, Jane, Philomena, Martin 
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No Types Realizations Number of 
the Data 
Characters who 
Perform the 
Dispreferred Second 
Turn 
36 
Preface 15, 18 Philomena 
2. Question-No 
Answer/ 
Unexpected 
Answer 
Ignoring 2, 3, 4, 5, 6, 
12, 28, 34 
Philomena, Sister Claire, 
Martin, Sister Hildergarde 
Delay/Hesitate 11 Martin 
Preface 
Apology 12 Sister Claire 
Changing Topic 1, 7, 12, 14, 
21, 27, 30, 31, 
32, 37 
Robert, Philomena, Sister 
Claire, Alex, Martin, Pete 
3. Request-Refusal Hedge of Negative 13 Sister Claire,  
Ignoring  25, 29 Martin, Philomena 
Give an Account 26, 35 Martin 
4. Invitation-
Refusal 
Delay/Hesitate 10 Martin 
Preface  
Give an Account 
Direct Refusal/ 
Disagreement 
5. Offer-Refusal Delay/Hesitate 22 Martin 
Direct Refusal/ 
Disagreement 
19,  20, 22, 23, 
24 
Martin, Philomena 
Give an Account 22 Martin 
 
Table 4 shows that there are 37 data which are found in Philomena movie. 
From these data, it is found that there are only five types out of six types of 
dispreferred second turn of adjacency pair from Levinson‘s theory in Philomena 
movie. Those five types are (1) assessment – disagreement, (2) question – no 
answer/unexpected answer, (3) request – refusal, (4) invitation – refusal, and (5) offer 
– refusal. Blame – admission is the only type which is not found in Philomena movie. 
From all the five types, question – no answer/unexpected answer type is the most 
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frequently occurring type in the conversations between the characters in of Philomena 
movie. It becomes the main type of dispreferred second turn performed in Philomena 
movie. From the table above, it could also be seen the characters in Philomena movie 
who perform the dispreferred second turn of adjacency pairs. The dispreferred second 
turns are mostly performed by the two main characters of the movie, namely 
Philomena Lee and Martin Sixsmith because as the protagonist of the movie, they 
have the biggest portion in conducting a conversation. Thus, they have the biggest 
chance to do the dispreferred second turns. 
Based on Yule‘s theory, there are eleven types of the ways of doing the 
dispreferred second turn of adjacency pair. Those are (1) delay/hesitate (2) preface (3) 
express doubt, (4) token yes, (5) apology, (6) mention obligation, (7) appeal for 
understanding, (8) make it non-personal, (9) give an account, (10) use mitigators, and 
(11) hedge of negative. From the realizations which are based on Yule‘s theory, there 
are only five ways of doing the dispreferred second turn found in Philomena movie. 
They are delay/hesitate, preface, apology, give an account, and hedge of negative. 
The researcher also found other three realizations which are not mentioned in Yule‘s 
theory: ignoring, changing topic, and direct refusal/disagreement. From all the 
realizations found in Philomena movie, ignoring becomes the most used way of 
doing the dispreferred second turn. 
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B. Discussions 
1. The  Types of Dispreferred Second Turns Found in Philomena Movie 
There are five types of dispreferred second turns of adjacency pairs found in 
the movie as shown before in the findings. Those types are (1) assessment – 
disagreement, (2) question – no answer/unexpected answer, (3) request – refusal, (4) 
invitation – refusal, and (5) offer – refusal. 
a. Assessment-Disagreement 
Assessment happens as an opinion of certain quality or value of something or 
someone. An assessment towards something or someone could be positive or 
negative. As the first pair part, assessment could lead the second speaker to perform 
an agreement or disagreement as the second pair part. An agreement is performed 
when the second speaker has the same judgment about something or someone, and 
disagreement happens when he/she does not have the same opinion. The example of 
the dispreferred second turn of assessment which leads to a disagreement is illustrated 
in the dialogue below. 
Martin  : It‘s just that, why would God bestow on us a sexual 
desire which he then wants us to resist? Is it some weird 
game that he‘s invented to alleviate the boredom of being 
omnipotent? It baffles me... and I think I‘m pretty clever. 
Philomena : Well, maybe you’re not. 
15/AD/3/00:33:51 
In this dialogue, Philomena tells Martin that she feels like she has done a very 
terrible sin, so that she agrees to sign the paper which states that she will not ask 
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anything related to his son in the future. Martin then starts questioning about the 
existence of God. He is wondering why God gives humans sexual desire if He wants 
them to resist it. At the end of his statement, he gives a positive assessment about 
himself by saying ―I think I‘m pretty clever‖. As the response, Philomena, who is 
being annoyed and disagreed with him, performs a dispreferred second turn of 
disagreement by saying to Martin ―Well, maybe you‘re not‖. It means that she does 
not agree that of Martin‘s opinion that he is clever. 
A dispreferred second turn of assessment could also be performed by directly 
state that one does not agree of other‘s assessment of something or someone. By 
performing it, it gives a strong statement of disagreement of something or someone. 
Jane  : 
Philomena : 
I think what they did to you was evil. 
No no no. I don’t like that word. 
8/AD/12/00:20:40 
The first part of adjacency pair is an assessment which is uttered by Jane. She 
gives a negative assessment of the nuns in Roscrea who treated Young Philomena so 
badly by saying that what they did to Philomena was evil. The second part is then 
filled by Philomena. Philomena‘s response is a disagreement of the assessment said 
by her daughter. She directly states that she does not agree with her by saying ―No no 
no. I don‘t like that word‖. Her statement shows that she strongly disagrees with the 
word chosen by Jane. 
Furthermore, a dispreferred second turn of assessment is also performed by 
giving a statement of why someone disagrees of other‘s positive or negative opinion. 
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Philomena : 
Jane  : 
Some of the nuns were very nice. 
It was a breech birth and they wouldn’t even give any 
painkillers. 
9/AD/9/ 00:20:54 
In this dialogue, Philomena gives a positive assessment about the nuns in 
Roscrea by saying that ―some of them nuns were very nice‖. Jane then responds it by 
showing her disagreement. She performs it by explaining the reason why she thinks 
that the nuns there are not nice. She disagrees with the statement that the nuns are 
nice because when Philomena gave birth of his son, it was a breech birth, and the 
nuns are not capable to handle it. Yet, they did not even call the doctor, and not even 
gave her painkillers. Thus, the assessment Philomena gives to the nuns is responded 
by a disagreement from Jane. 
 
b. Request-Refusal 
Request could be described as an act of the speaker to make the hearer to do 
certain actions. The responds for a request could be an acceptance or refusal. An 
acceptance happens when the second speaker agrees to do the actions which the first 
speaker requested, and a refusal is performed when the second speaker prefers not to 
accept the request. The dispreferred second turn of request which leads to a refusal 
could be seen in the dialogue below. 
Martin  : 
Sister Claire : 
Can we try? 
I don’t think that’s going to be possible. 
13/RR/11/00:29:47 
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In this dialogue, Sister Claire says to Philomena that they could not help her to 
find her lost son because all of the data were burnt in a big fire. In the same time, 
Martin sees an elder nun from the window. He then makes a request to Sister Claire if 
they could try to ask about Philomena‘s son to the elder nun who is still alive. Yet, 
Sister Claire gives her respond by saying ―I don‘t think that‘s going to be possible‖. 
Her statement indicates that she does not want to grant Martin‘s request. 
A dispreferred second turn of request could also be identified in the following 
conversation between Philomena and Martin. In the conversation, the second pair part 
of refusal is performed by Martin by giving an explanation. 
Philomena : 
 
 
 
Martin  : 
Perhaps you could call me Nancy? I‘ve always loved that 
name. My niece is called Nancy... oh — people might 
think it‘s her. What about Anne? Anne Boleyn? That‘s a 
lovely name. Somebody had that. 
We’ll have to use your real name, Philomena. That’s 
the way these things work.  
26/RR/9/01:02:18 
Philomena makes a request to Martin to not to use her real name in a book he 
will write. She suggests names such as Nancy and Anne Boleyn to replace her real 
name in the book he is about to write. In respond to that request, Martin refuses it by 
explaining a little about why he could not grant her request. He says that they will 
have her real name in the story and gives an explanation that is how human interest 
story works. 
Furthermore, a dispreferred second turn of request could also be responded by 
ignoring the first speaker‘s utterance. The example is illustrated below. 
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Priest  : 
Philomena : 
Hello? Speak up now, don‘t be afraid. 
(Silence). 
29/RR/12/01:07:55 
In this dialogue, Philomena wants to make a confession for her sin.  She then 
asks Martin to go to church. After arrived there, she immediately goes to the church, 
and then sits in a cubicle of confession. She remains still and keeps on silent for a 
quite long time. The priest keeps on waiting for her to confess her sin, but because 
there is no response from her, he then makes a request for her to start to confess. 
However, instead of starting to talk and confess her sin, Philomena still remains silent 
and also sobs a little. The silence shows her refusal of the priest‘s request. Her refusal 
of the priest‘s request is also followed by an action of getting out of the cubicle. 
 
c. Question-No Answer or Unexpected Answer 
Question is used to find out certain information about something people want 
to know about. The preferred second turn of a question is an answer and the 
dispreferred second turn of question is a no answer or unexpected answer. An answer 
is more preferred when it meets the expectation of the first speaker, and when the 
answer is not the same as what the first speaker expects, it becomes a dispreferred 
second turn. The dispreferred second turn of question also includes a no answer. It 
happens when the second speaker remains silent and does not provide any 
information to be given to the first speaker. Below is the example of the dispreferred 
second turn of question which is followed by a no answer. 
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John   : 
Young Philomena : 
I haven‘t seen you any place. Where are you from? 
(Silence). 
2/QN/12/00:04:41 
In this dialogue, John meets Young Philomena for the first time in an 
amusement park. He tries to catch her attention by asking where she comes from 
because he is curious and that he never sees her before. He follows her and walks 
behind her while waiting for an answer. Yet, Young Philomena does not answer it 
right away and prefers to be silent. A question is supposed to be responded by an 
answer, but because Young Philomena prefers to respond it with silence and does not 
answer the question asked to her, it is considered as dispreferred second turn of 
question.  
Besides the dispreferred second turn which leads to a no answer, the 
dispreferred second turn could also lead to an unexpected answer which is shown in 
the conversation between Martin and Philomena below. 
Philomena : 
Martin  : 
Do you believe in God, Martin? 
Well, where do you start. That’s a very difficult 
question to answer, isn’t it... Erm... do you? 
11/QN/1,2/00:23:29 
After hearing Martin‘s statement about Saint Christopher, Philomena asks 
Martin if he believes in God or not. Philomena gives a ‗yes‘ or ‗no‘ kind of question, 
thus, the expectation from her question is either a ‗yes‘ or ‗no‘ answer. Besides, in the 
second part, instead of saying yes or no, Martin performs an unexpected answer. He 
responds to Philomena‘s question by saying that it is a very difficult question to be 
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answered, and then asks the question back to Philomena. Thus, his response does not 
follow the expectation Philomena has. 
A dispreferred second turn of question could also be responded by sarcasm in 
the second pair part. The example of this kind of dispreferred second turn is discussed 
below. 
Martin  : 
Sister Claire : 
Why not? 
I’m happy to answer any questions that Philomena has. 
14/QN/12/00:29:53 
In this dialogue, the first pair of adjacency pair is a question performed by 
Martin. He asks Sister Claire why they could not ask the elder nun about Philomena‘s 
son. Martin expects to hear the reason explained by Sister Claire as the response. Yet, 
in the second pair, she responds it by giving a sarcastic statement ―I‘m happy to 
answer any questions that Philomena has‖. It implies that Sister Claire does not want 
to answer any questions except from Philomena. 
 
d. Invitation-Refusal 
Invitation is also found in Philomena movie. It is used as an act to get other 
people to do something together with the speaker. The response for this kind of action 
could be an acceptance or refusal. An acceptance is a preferred action. It happens 
when the second speaker agrees to do something together with the first speaker. On 
the other hand, refusal is a dispreferred action which is performed by the second 
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speaker when he/she does not want to do something together with the first speaker. 
For example: 
Jane  : 
 
 
Philomena : 
Martin  : 
I‘m taking Mum to Ireland next week for a few days – why 
don‘t you come along with us and you can visit Roscrea 
with her? 
Oh, yes, there‘s plenty of room – it‘s a Vauxhall Cavalier. 
Oh, no. I mean, thank you. But... umm I like to fly. 
10/IR/1,2,9,12/00:21:31 
Jane, Philomena, and Martin are in the cafe talking about Philomena‘s story in 
Roscrea. Philomena at first asks Martin if he could help her to find her son. Jane and 
Philomena then invite him to come to Ireland with them in a Vauxhall Cavalier, and 
after that, he and Philomena could go to Roscrea to get information about 
Philomena‘s son. Unfortunately, Martin fills his slot by a dispreferred second turn by 
saying ―Oh, no‖ which means he refuses the invitation to go along with them to 
Ireland. 
 
e. Offer- Refusal 
The other type of dispreferred second turn which is found in Philomena movie 
is an offer. An offer is performed by the speaker to ask somebody else if he/she wants 
the speaker to do something. The preferred second turn of offer is an acceptance; 
while the dispreferred second turn of it is a refusal. An acceptance is performed when 
the hearer agrees for the speaker to do certain actions. A refusal, on the other hand, is 
shown when the hearer rejects the offering. The example of it is shown below. 
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Philomena :  
Martin  : 
Mine wakes up before I do. I‘m having a ham and Swiss 
cheese omelette – shall I get you one? 
I.. No. I just... I’m not hungry. 
22/OR/1,9,12/00:50:09 
This datum shows the dispreferred second turn of an offering which is 
followed by a refusal as the response. A first pair part is an offer which is expected to 
be responded by an acceptance as a second part. In this dialogue, Philomena informs 
Martin about what the restaurant serves as the breakfast menu. She then says that she 
has a ham and Swiss cheese omelet as her breakfast and offers Martin to get him the 
same breakfast as she has. Yet, Martin performs a second part by performing ‗no‘ and 
explains why he does not want it. Martin‘s action is considered as an act of refusal. 
Furthermore, a dispreferred second turn of an offer which leads to a refusal 
could also be performed by stating a direct refusal. The example is shown in a 
conversation between a Hostess and Martin below.  
Hostess : 
Martin  : 
Champagne or Buck‘s Fizz? 
No, thank you. 
19/OR/12/00:41:24 
This dialogue occurs on a plane where Philomena and Martin took to go to the 
U.S.A to find her lost son. When they already sit in their seats, a hostess comes to 
them and offers to both Martin and Philomena if they want to drink Champagne or 
Buck‘s Fizz as the welcome drink. In respond to that, Martin refuses the offering by 
politely saying ―No, thank you‖. 
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2. The Ways of Doing Dispreferred Second Turns Performed by the 
Characters in Philomena Movie 
There are eight ways of doing dispreferred second turn in Philomena movie. 
They are (1) delay/hesitate, (2) preface, (3) apology, (4) give an account, (5) hedge of 
negative, (6) ignoring, (7) change topic, and (8) direct refusal/disagreement.  
a. Delay/Hesitate 
 In the movie, there are some characters who perform delaying or hesitating. 
Levinson (1983: 334) describes delays as a pause before someone utters his/her 
response. It is usually performed by the speaker when he/she feels uncertain or not 
sure when performing dispreferred second turns. It could also show the unwillingness 
to say the utterance they need to say. In a dialogue, people usually say ―erm‖, ―ah‖, 
―umm‖, and others to do the delay. The example of the way of doing dispreferred 
second turn by using delaying or hesitating is shown in the following example: 
Jane  : 
Philomena : 
Martin  : 
I‘m taking Mum to Ireland next week for a few days – why 
don‘t you come along with us and you can visit Roscrea 
with her? 
Oh, yes, there‘s plenty of room – it‘s a Vauxhall Cavalier. 
Oh, no. I mean, thank you. But... umm I like to fly. 
10/IR/1,2,9,12/00:21:31 
There is an occurrence of dispreferred second turn of invitation which is 
followed by a refusal in the dialogue above. In the dialogue above, Jane asks Martin 
to join them to go to Roscrea next week. She also says that if he wants to go with 
them, he could visit Roscrea to ask about Philomena‘s son there. Philomena adds that 
they will go to Ireland by Vauxhall Cavalier and the car still has enough space for 
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him. However, Martin does not want to go there by car, so he responds their 
invitation by giving a refusal. The refusal is performed in second pair part by using 
delay marker ―umm‖. It shows the difficulty Martin has when trying to give respond 
to Jane and Philomena‘s invitation. In this dialogue, Martin feels difficult because he 
does not want them to feel that he slights them by rejecting their request. 
Delaying or hesitating could also be performed by the speaker when he/she is 
repeating certain words in producing his/her refusal. The example is shown below. 
Philomena : 
Martin  : 
Mine wakes up before I do. I‘m having a ham and Swiss 
cheese omelette – shall I get you one? 
I.. No. I just... I’m not hungry. 
22/OR/1,9, 12/00:50:09 
This datum shows the dispreferred second turn of offer which is usually 
expected to be responded by an acceptance as a second part. In this dialogue, 
Philomena and Martin are already arrived in U.S.A and then stay in a hotel. Early in 
the morning, they sit in the hotel‘s restaurant. Seeing Martin sits with his laptop 
without any food for breakfast, Philomena tells him about the menus and then offers 
Martin to get him a ham and Swiss cheese omelet for his breakfast. Yet, because it is 
still too early for him to have a breakfast, Martin refuses it by performing the 
repetition of the use of word ―I‖. The repetition shows the hesitancy of the speaker. 
Martin hesitates because he feels difficult when trying to find a reason of why he does 
the refusal which may not hurt Philomena‘s feeling. 
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Furthermore, to perform an unexpected answer, delaying or hesitating marker 
such as ‗erm‘ could also be used as the way of doing the dispreferred second turn. It 
shows in the example below. 
Philomena : 
Martin  : 
Do you believe in God, Martin? 
Well, where do you start. That’s a very difficult 
question to answer, isn’t it... Erm... do you? 
11/QN/1,2/00:23:29 
Philomena and Martin are on their way together to Roscrea. They talk to each 
other in the car. Martin then makes a statement that he used to be an altar boy. After 
hearing it, she asks him if he believes in God or not. He responds her question by 
saying that he does not know how to start his answer and that it is actually a very 
difficult question to be answered. The difficulty of answering Philomena‘s question is 
then shown when he asks her back if she believes in God or not by using marker 
‗erm‘ which indicates that he is about to perform a dispreferred second turn. 
 
b. Preface 
Preface is also performed by the characters in the Philomena movie when they 
utter the dispreferred second turn of adjacency pair. Preface is a marker used before 
disagreements (Levinson, 1983: 334). It is used to make the performance of the 
dispreferred second turn to be more acceptable. The example of the characters in this 
movie performing preface before the dispreferred second turn is displayed below. 
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Martin  : 
 
 
 
Philomena : 
It‘s just that, why would God bestow on us a sexual desire 
which he then wants us to resist? Is it some weird game 
that he‘s invented to alleviate the boredom of being 
omnipotent? It baffles me... and I think I‘m pretty clever. 
Well, maybe you’re not. 
15/AD/3/00:33:51 
The dialogue happens after Philomena and Martin‘s visit Roscrea. Philomena 
feels disappointed and sad knowing that the abbey could not help them to find her 
son. She then tells Martin about how she enjoyed the sex she had and feels guilty 
about it because she commits sin. After hearing it, he starts to express his thought 
about why God bestows human sexual desire, but at the same time wants them to 
resist it. He then, at the end of his statement, gives a positive assessment about 
himself that he is clever. In respond to that, Philomena who is already being annoyed 
and disagreed with him, says to Martin that maybe he is not that clever. She performs 
her disagreement by using a preface ‗well‘ to make her utterance sounds a little more 
polite and acceptable. 
Another preface which is usually used by the speakers to do the dispreferred 
second turn is preface ‗oh‘. The example of it is displayed below. 
Jane  : 
 
 
Philomena : 
Martin  : 
I‘m taking Mum to Ireland next week for a few days – why 
don‘t you come along with us and you can visit Roscrea 
with her? 
Oh, yes, there‘s plenty of room – it‘s a Vauxhall Cavalier. 
Oh, no. I mean, thank you. But... umm I like to fly. 
10/IR/1,2,9,12/00:21:31 
This datum shows the dispreferred second turn of invitation which leads to a 
refusal. In this dialogue, the refusal is performed by using a preface ‗oh‘ as the initial 
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utterance before he performs the dispreferred second turn. This dialogue takes place 
in a cafe when Philomena, who is accompanied by Jane, and Martin meet for the first 
time. After a long conversation talking about how Philomena lost her son and how 
she lived in the Roscrea back then, Jane and Philomena invite Martin to come to 
Ireland with them in a Vauxhall Cavalier, and then he could go to Roscrea to get 
information about Philomena‘s son. Yet, Martin refuses the invitation to go with 
them. 
The conversation below displays another example of using preface as the 
initial marker before the disagreement which is performed by Martin in Philomena 
movie. 
Philomena : 
Martin  : 
Do you believe in God, Martin? 
Well, where do you start. That’s a very difficult 
question to answer, isn’t it... Erm... do you? 
11/QN/1,2/00:23:29 
The conversation above shows the dispreferred second turn of question which 
is followed by an unexpected answer. The first pair part is performed by Philomena 
and is followed by Martin in the second pair part. He performs his disagreement by 
using a preface ‗well‘ as the indication that he wants to perform a dispreferred second 
turn. 
This conversation takes place in a car which Martin and Philomena ride to 
take them to Roscrea. They have a small talk soon after they get in to the car and then 
Philomena, who is curious if Martin believes in God or not, asks him about it. Yet, 
instead of saying yes or no, Martin performs an unexpected answer. He answers it by 
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using a preface ‗well‘ as the beginning of the utterance before the dispreferred second 
turn. He then asks her back if she believes in God or not, and Philomena responds it 
quickly by saying ‗yes‘. 
 
c. Give an Account 
Giving an account is performed by giving an account or explanation of why 
the speaker could not perform the preferred response. When someone performs the 
dispreferred second turn along with the explanation of why he/she performs it, it 
could make it more acceptable and make it less threatening to the listener‘s face. 
Giving an account which acts as the way of doing dispreferred second turn is 
illustrated below. 
Philomena : 
 
Martin  : 
Mine wakes up before I do. I‘m having a ham and Swiss 
cheese omelette – shall I get you one? 
I.. No. I just... I’m not hungry. 
22/OR/1,9,12/00:50:09 
This datum shows the dispreferred second turn of offer which is responded by 
a refusal. Martin‘s statement ―I just... I‘m not hungry‖ is an explanation of the refusal. 
It shows that in this conversation, he refuses Philomena‘s offer to get him foods for 
breakfast because he is not hungry. 
The morning after Philomena and Martin come to U.S.A, they go to the 
hotel‘s restaurant and in there, she tries to make a conversation with the cook while 
seeing the food cooked and then served in the displays. After that, Philomena comes 
to Martin and tells him the foods served in the displays. She then offers Martin to 
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bring him foods as she has for breakfast. Yet, Martin refuses the offer with an 
explanation of why he does not want it. He explains that he is not yet hungry, so he 
does not want to eat anything. 
Below is the conversation between a waitress and Martin which also shows 
the dispreferred second turn which is performed by using an account as the way of 
doing the dispreferred second turn of adjacency pair. 
Waitress : 
Martin  : 
We also have fresh pancakes? 
No, thank you. I’m trying to have a private 
conversation here. 
24/OR/9,12/00:50:29 
This datum shows the dispreferred second turn of offer which is followed by a 
refusal. The first pair part shows that a waitress offers Martin and Philomena fresh 
pancakes as the restaurant‘s menu for their breakfast. In the second pair, Martin 
refuses it by giving a statement ―I‘m trying to have a private conversation here‖. The 
statement is an explanation of the reason why he performs the dispreferred second 
turn. It shows that he wants the waitress to leave them because he has a private 
conversation with Philomena. 
Furthermore, Martin also performs his dispreferred second turn to make the 
refusal of Philomena‘s request sounds less threatening to her face. The conversation 
is stated below. 
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Philomena : 
 
 
 
Martin  : 
Perhaps you could call me Nancy? I‘ve always loved that 
name. My niece is called Nancy... oh — people might 
think it‘s her. What about Anne? Anne Boleyn? That‘s a 
lovely name. Somebody had that. 
We’ll have to use your real name, Philomena. That’s 
the way these things work.  
26/RR/9/01:02:18 
The dispreferred second turn is shown in this datum. The first pair is a request 
which is followed by a refusal as a second pair. Martin gives a statement ―We‘ll have 
to use your real name, Philomena. That‘s the way these things work‖ after listening to 
Philomena‘s request to change her name when he writes the story of her. His 
statement shows that Martin refuses the offer by explaining that they have to keep on 
using her real name when writing the story because that is the way human interest 
story works. 
In the dialogue, Philomena makes a request to Martin to use a pseudonym 
instead of using her real name in the story about her that he will write later. She 
suggests some names to replace her real name because she is afraid that her son 
would not like to have his personal matter to be told publicly. In respond to that 
request, Martin politely refuses it by explaining to Philomena of why he needs to do 
it. 
 
d. Apology 
Apology is performed when someone feels sorry because of the things she/he 
did or about to do or to make the utterance sounds more polite. In Philomena movie, 
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a character uses apology as the way to do the dispreferred second turn. Apology could 
be performed by saying ―sorry‖, ―apologize‖, ―what a pity‖ or others which show the 
regret or sorry of the speaker towards the hearer. The example of this realization 
could be seen in the following example. 
Martin  : 
Sister Claire : 
Why is she on the wall? 
Sorry, I didn’t catch your name? 
12/QN/5,12/00:27:41 
This datum shows the occurrence of the dispreferred second turn of question 
which is followed by an unexpected answer. The unexpected answer is expressed by 
Sister Claire by apologizing to Martin. She does it to make the utterance sounds more 
polite. 
The dialogue takes place in Roscrea Abbey when Philomena and Martin want 
to ask the nuns about her lost son. Martin is looking at the pictures hung on the walls 
of the room when Sister Claire comes in. Martin then tries to ask Sister Claire about 
one of the people in the pictures. Sister Claire tells him that it is Jane Russell. 
Furthermore, Martin asks why her picture is on the Roscrea‘s wall to the nun. Yet, 
she does not answer the question and instead, she asks him back by asking his name. 
She performs it in order to be polite to Martin because it is her first time meeting him. 
  
e. Hedge of Negative 
In a conversation, the participants sometimes use cautious markers to show 
that they are still trying to cooperate in the conversation. These markers are called 
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hedges. ―I guess not‖ and ―not possible‖ are the example of markers which are 
usually used in expressing dispreferred second turn. The conversation below is an 
example of using hedges to perform the dispreferred second turn. 
Martin  : 
Sister Claire : 
But can we try? 
I don’t think that’s going to be possible. 
13/RR/11/00:29:47 
The dispreferred second turn is shown in this conversation between Martin 
and Sister Claire. After knowing the fact that the nuns could not help them to find 
Philomena‘s son because all the data were burnt in a big fire, Martin asks Sister 
Claire if they could ask the elder nun who is still alive about this matter. Yet, Sister 
Claire responds it by saying ―I don‘t think that‘s going to be possible‖ which has the 
same meaning as ―it is not possible‖. It is a marker of hedging the negative. It 
indicates that she does not want to grant Martin‘s request.  
 
f. Other Ways of Doing Dispreferred Second Turns in Philomena Movie 
The researcher finds some ways of doing the dispreferred second turns of 
adjacency pairs which is not yet stated in Yule‘s theory and which are found in the 
utterances performed by the characters in Philomena movie. These are ignoring, 
change topic, and direct refusal/disagreement. 
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1) Ignoring 
In this research, ignoring is considered as the realization which is mainly used 
by the characters in Philomena movie. It appears as the main way which is used to do 
the dispreferred second turn because the characters mostly lacks of enthusiast or 
interest of the topic which is discussed by the other characters before. Sometimes, it 
is also used when the participant does not want to continue the conversation. Ignoring 
is usually performed by a non-response or silence. Yule (1998: 80) states that non-
response could mean that the speaker is not willing to do the preferred response. For 
example: 
Jane  : 
Philomena : 
Mother? What is it? Are you alright? 
(Silence). 
6/QN/12/00:07:31 
The datum shows a dispreferred second turn of question which is followed by 
a silence/non-answer as the response. The dialogue takes place in Philomena‘s house 
after she gets home from the church to light a candle. Philomena sits in front of the 
TV, but she does not pay attention to it. Her eyes are empty because she thinks of 
another thing. Jane then comes and tells her mother that she is going out. Philomena 
gives her response towards her daughter statement at first, but then she remains silent. 
Jane, who does not get any response from Philomena, then thinks that something is 
wrong with her mother. After that, she talks to her again and asks her about her 
condition. Yet, Philomena still remains silent and then only gives Jane an old photo 
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of a very young boy. The dispreferred second turn of this dialogue is performed by 
ignoring the question and remaining silent. 
Philomena also performs ignoring when she is being asked by Sister 
Hildergarde in Roscrea when she was still young. One of them is stated below. 
Sister Hildergarde : 
Young Philomena : 
Did you enjoy your sin? Did you take your 
knickers down? 
(Silence). 
5/QN/12/00:05:58 
The dispreferred second turn of question which is followed by a non-response 
is occurred in this dialogue. The non-response or non-answer is performed by 
ignoring the question. Young Philomena is asked by two nuns in Roscrea about the 
sex she did which made her pregnant. One of the nuns, Sister Hildergarde, gives her a 
question whether she took her pants down or not when she had the sex. Feeling too 
confused and frightened, Philomena then prefers not to answer the question by 
remaining silent. 
The other example of doing the dispreferred second turn by ignoring is 
performed by Martin. 
Philomena : 
 
Martin  : 
I was going to ask you, Martin. If it would be possible not 
to use my real name when you write the story? 
(Silence). 
25/RR/12/01:02:21 
On their way to Roscrea, Philomena gives Martin a question and expects him 
to answer it. Yet, in this dialogue, instead of answering Philomena‘s question about 
the possibility of using a pseudonym when he writes the book about Philomena‘s life, 
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Martin prefers to remain silent and does not provide the expectation which Philomena 
has. 
 
2) Changing Topic 
Topic is important in a conversation to make the utterances between 
participants relate to one another. Yet, some people prefer to change the topic of 
conversation when they do not like or do not want to say anything about the topic 
which is being discussed. Thus, the utterances between the participants will have no 
correlation to each other. The example of the use of changing topic in performing the 
dispreferred second turn is displayed below. 
Martin : 
Alex : 
Alex, how are you? 
Not seen you since you... left the department. I was gonna call 
you actually. Still friends? 
21/QN/12/00:41:55 
There is an occurrence of dispreferred second turn of a question which is 
followed by an unexpected answer. In the first pair part, Martin is shocked to see his 
friend, Alex, from his late office, and then he is trying to be nice by asking about his 
recent condition. Yet, as the second part, instead of answering it with a little 
explanation of his condition at the moment, Alex changes the topic by saying that 
they have not been seeing each other for a long time. 
The dialogue occurs in a plane which flies from London to America. In the 
plane, he accidentally meets his old friend, Alex. Alex calls him and comes to Martin 
and Philomena‘s seat. Martin looks shocked because he does not expect to see him in 
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the same plane. After that, he shakes his hand with him and asks him about his 
condition. Yet, Alex does not respond the question by answering it with the same 
topic. Instead, he changes to another topic by saying that they have not meet each 
other for a quite long time and that he actually wants to call him, but he has not done 
it until they meet that time. 
When someone does not want to be asked by a certain topic of question, 
she/he could change the topic by asking another question with another topic. The 
example is shown in the conversation between Martin and Sister Claire below. 
Martin  : 
Sister Claire : 
Why is she on the wall? 
Sorry, I didn’t catch your name? 
12/QN/5,12/00:27:41 
This datum shows the occurrence of the dispreferred second turn of question 
which is followed by an unexpected answer. The unexpected answer is expressed by 
changing the topic of dialogue. Martin asks Sister Claire why Jane Russel‘s picture is 
on the wall of the room in the Roscrea abbey. However, Sister Claire answers the 
question by changing the topic from talking about Jane Russel to Martin‘s name. 
In this dialogue, Martin tries to ask Sister Claire about the pictures on the 
abbey‘s wall. He sees a famous American actress‘ picture on the wall. He then asks 
her if she is Jayne Mansfield, and she answers it by saying that she is Jane Russell. 
After that, out of curiosity, he asks her why her picture is on the Roscrea‘s wall. The 
question is expected to be answered by the reason why it is on the wall or what her 
relation with Roscrea is, but feeling annoyed to be asked many questions by a 
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stranger, Sister Claire does not answer the question. Instead, she drives Martin to talk 
about another topic by asking him back about his name. 
The other example of change a topic which is used to perform the dispreferred 
second turn is shown in the conversation between Philomena and Martin below. 
Philomena : 
Martin  : 
And you‘re happy and balanced, aren‘t you? 
I’m a journalist, Philomena. We ask questions. We 
don’t believe something just because we’re told it’s the 
truth. 
27/QN/12/01:06:13 
The dispreferred second turn is shown in this datum. A first pair part is a 
question which is followed by an unexpected answer in the second pair. Philomena 
and Martin are in the middle of arguing about religion and the need of it. Martin 
states that people do not need any religion to have a happy and balanced life, and then 
Philomena asks Martin if he has them. Instead of giving a respond to the question by 
saying ‗yes‘ or ‗no‘, Martin changes the topic and gives an explanation why he thinks 
that way. 
 
3) Direct Refusal/Disagreement 
People could also perform the dispreferred second turn by using a direct 
refusal/disagreement. Direct refusal/disagreement is usually used to directly tell the 
other participant in a conversation about one‘s refusal or disagreement. It is usually 
performed by saying ―no‖. The example could be seen from the conversation of Jane 
and Philomena: 
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Jane  : 
Philomena : 
I think what they did to you was evil. 
No no no. I don’t like that word. 
8/AD/12/00:20:40 
The first part of adjacency pair is an assessment which is uttered by Jane. She 
gives an assessment of the nuns in Roscrea who treated Young Philomena so badly 
by saying that what they did to her mother was evil. The second part is then filled by 
Philomena by saying ―No no no. I don‘t like that word.‖ It shows that she says 
directly her disagreement of the assessment which is said by Jane. The assessment 
which is responded by a disagreement is an act of dispreferred second turn. 
 The conversation occurs in the cafe where Philomena, Jane and Martin meet 
together for the first time to talk about Philomena‘s story when she lost her son. 
Philomena tells Martin the days she had in the Roscrea after she gave birth to her son, 
Anthony, until the day she lost him. Hearing the story, Jane is mad and says that 
everything the nuns do to Philomena in Roscrea was evil. On the other side, 
Philomena does not agree with the word chosen by her and directly says ‗no‘ to show 
her disagreement. 
In the next example, Martin is displayed to use direct refusal when performing 
the dispreferred second turn to Jane and Philomena. 
Jane  : 
 
 
Philomena : 
Martin  : 
I‘m taking Mum to Ireland next week for a few days – why 
don‘t you come along with us and you can visit Roscrea 
with her? 
Oh, yes, there‘s plenty of room – it‘s a Vauxhall Cavalier. 
Oh, no. I mean, thank you. But... umm I like to fly. 
10/IR/1,2,9,12/00:21:31 
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This datum shows the dispreferred second turn of invitation which leads to a 
refusal. The refusal is performed by Martin by using a direct refusal. Martin is invited 
by Jane and Philomena to go with them to Ireland. Martin refuses the invitation by 
saying ―Oh, no. I mean thank you. But.. umm I like to fly‖. 
After hearing the story from Philomena, Martin looks interested to the story. 
Philomena then asks him if he could help her to find Anthony, his lost son. After that, 
Jane and Philomena invite him to come to Ireland together with them in a Vauxhall 
Cavalier. Jane also says to him that he could go to Roscrea to get information about 
Philomena‘s son. Yet, Martin refuses the invitation to go together with them to 
Ireland because he likes to fly more than going there by a car. 
The example below shows the conversation which is considered as 
dispreferred second turn between a hostess and Martin which is performed by using 
direct refusal/disagreement. 
Hostess : 
Martin  : 
Champagne or Buck‘s Fizz? 
No, thank you. 
19/OR/12/00:41:24 
The dispreferred second turn of offer which leads to a refusal is presented in 
this datum. The expectation of and offer is an acceptance, but in the second pair part 
of the conversation, the second speaker does not meet the first speaker‘s expectation. 
This dialogue takes place in a plane when Martin and Philomena are going to 
America. Before the plane takes off, a hostess offers Martin and Philomena free 
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drinks: champagne and Buck‘s Fizz. Yet, because he does not want to drink, Martin 
refuses the offer by stating a ―No. Thank you‖ which is considered as direct refusal. 
From the findings and discussion, it could be seen that the dispreferred second 
turns of adjacency pairs which are performed by the characters in Philomena movie 
shows the use of some realizations. The main type of` dispreferred second turn found 
in Philomena movie is the dispreferred social act of question – no answer/unexpected 
answer. It shows that most of the characters do not want to answer the question which 
is given by the first speaker. The main reason why this could happen is because they 
keep secrets from one another, so they do not want to share any information to the 
person who asks for it. From the findings, it could also be seen tahat invitation – 
refusal appears as the least frequent type used in Philomena. It shows that the 
characters mostly respect people who invite them because they rarely refuse the 
invitations which are given to them. Furthermore, ignoring is considered as the 
realization which is mainly used by the characters in Philomena movie. It appears as 
the main way which is used to do the dispreferred second turn because the characters 
mostly do not want or do not have any interest to continue the conversations. 
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APPENDIX A. TYPES AND REALIZATIONS OF DISPREFERRED SECOND TURNS IN PHILOMENA MOVIE 
 
Notes: 
No:     Datum Number 
Code: Type/Realization/Scene time (hour:min:sec) 
 
Bold Utterances : Second Part of the dispreferred second  pairs  
 
Types: 
AD: Assessment- Disagreement 
RR: Request – Refusal 
QN: Question – No Answer/Unexpected Answer 
OR: Offer - Refusal 
IR: Invitation - Refusal 
BA: Blame – Admission 
 
Realizations: 
1: Delaying/Hesitating 
2: Prefacing 
3: Expressing Doubt 
4: Using token yes 
5: Apologizing 
6: Mentioning Obligation 
7: Appealing for Understanding 
8: Making a non-personal reason 
9: Giving an account 
10: Using mitigators 
11: Hedging Negative 
12: Other Types of Doing 
Dispreferred Second Turns 
No Code Data Types Realizations Explanations 
AD RR QN OR IR BA 1 2 3 4 5 6 7 8 9 10 11 12 
1. QN/12/ 
00:01:04 
Martin: Isn‘t that high? 
 
Robert: Weight fine... 
Could do with losing a 
centimeter or two off 
your waist. Stool 
sample outstanding... 
  √               √ This datum shows that the first 
part of the dialogue which uttered 
by Martin is a question which is 
expected   to   be  responded   by 
an answer. Yet, instead of  
answering Martin‘s question,  
Robert  prefers to  ignore  Martin‘s  
question  by continuing talk  about  
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No Code Data Types Realizations Explanations 
AD RR QN OR IR BA 1 2 3 4 5 6 7 8 9 10 11 12 
                     his examination of Martin‘s health. The 
act of refusing to answer or making an 
unexpected answer is an act of 
dispreferred second turn of adjacency 
pair. 
In this dialogue, Martin asks whether his 
blood pressure is high or not. Yet, 
knowing about his hypochondria, Robert 
prefers to ignore the question and keep 
on reading the health test result out loud. 
2. QN/12/ 
00:04:41 
John: I haven‘t 
seen you any 
place. Where are 
you from? 
 
Young Philomena: 
(Silence). 
  √               √ In this dialogue, John meets Young 
Philomena for the first time. He tries to 
catch her attention by asking where she 
comes from because he never sees her 
before. Yet, Young Philomena does not 
answer it right away. A dispreferred 
second turn occurs in this datum. A 
question supposes to be responded by an 
answer, but Philomena prefers to respond 
it with silence and does not answer the 
question asked to her. The act of being 
silent and not answering the question 
represents a dispreferred second turn of 
adjacency pair. 
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No Code Data Types Realizations Explanations 
AD RR QN OR IR BA 1 2 3 4 5 6 7 8 9 10 11 12 
3. QN/12/ 
00:04:51 
John: Are you 
from Limmerick 
then? 
 
Young Philomena: 
(Silence). 
  √               √ The dispreferred second turn of question 
is followed by a non-answer is found in 
this datum. The second part of this 
dialogue which is a question does not 
meet the expectation built from the first 
part. In this dialogue, because John failed 
at the first attempt to get Young 
Philomena‘s attention, he follows 
Philomena, and then asks another 
question. Young Philomena gets a little 
excited about it, yet still ignores the 
question and remains silent.  
4. QN/12/ 
00:05:54 
Mother Barbara: 
Did you let him 
put his hand on 
you?  
 
Young Philomena: 
(Silence). 
  √               √ In this dialogue, Mother Barbara asks 
Young Philomena whether she enjoys 
the sex she did or not. She does not know 
what to say, and then she prefers not to 
answer the question. This question which 
leads to a non-answer is an act of 
dispreferred second turn of adjacency 
pair. It shows that Young Philomena 
refuses to fill the slot she expected to fill. 
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No Code Data Types Realizations Explanations 
AD RR QN OR IR BA 1 2 3 4 5 6 7 8 9 10 11 12 
5. QN/12/ 
00:05:58 
Sister 
Hildergarde: Did 
you enjoy your 
sin? Did you 
take your 
knickers down? 
 
Young 
Philomena: 
(Silence). 
  √               √ The dispreferred second turn of question 
which is followed by a non-response is 
occurred in this dialogue. The non-
response or non-answer is performed by 
ignoring the question. Young Philomena is 
asked by two nuns in Roscrea about the 
sex she did which makes her pregnant. 
One of the nuns, Sister Hildergarde, gives 
her a question whether she took her pants 
down or not when she had the sex. Feeling 
too confused and frightened, Philomena 
could not answer the question and remains 
silent. 
6. QN/12/ 
00:07:31 
Jane: Mother? 
What is it? Are 
you alright? 
 
Philomena: 
(Silence). 
  √               √ In this dialogue, it shows a dispreferred 
second turn of question which is followed 
by a silence/non-answer. Jane asks her 
mother, Philomena, about her condition 
because she does not respond to what she 
said before. Yet, Philomena only remains 
silent and only gives Jane a little old photo 
of a boy. The dispreferred second turn of 
this dialogue is performed by ignoring the 
question and remaining silent. 
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No Code Data Types Realizations Explanations 
AD RR QN OR IR BA 1 2 3 4 5 6 7 8 9 10 11 12 
7. QN/12/ 
00:07:50 
Jane: Who is it? 
 
Philomena: It’s 
his birthday. 
He’d be fifty 
today. 
  √               √ The dispreferred second turn of question 
which is followed by an unexpected 
answer is displayed in this dialogue. Jane 
gives a question to Philomena about who 
is the boy in the photo which she gives 
her. Instead of answering with a person 
name or his status, Philomena responds 
the question by saying that that day is his 
birthday and that he would have been 
fifty that day. The answer which 
Philomena gives is not the same as what 
Jane expects to be the answer. She did it 
because She feels hard to tell Jane the 
truth about who is the boy and prefers to 
change the topic. 
8. AD/12/ 
00:20:40 
Jane: I think what 
they did to you 
was evil. 
 
Philomena: No 
no no. I don’t 
like that word. 
√                 √ The first part of adjacency pair is an 
assessment which is uttered by Jane. She 
gives an assessment of the nuns in 
Roscrea who treated Young Philomena 
so badly by saying that what they did 
was evil. The second part is then filled by 
Philomena. Philomena‘s response is a 
disagreement of the assessment said by 
her daughter. The assessment which is 
responded by a disagreement is an act of  
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                     dispreferred second turn of adjacency 
pair. The dispreferred second turn is 
performed by using a direct refusal 
‗no‘. 
9. AD/9/ 
00:20:54 
Philomena: 
Some of the 
nuns were very 
nice. 
 
Jane: It was a 
breech birth 
and they 
wouldn’t even 
give any 
painkillers. 
√              √    The dispreferred second turn of 
assessment which is followed by a 
disagreement occurs in this datum. In 
this dialogue, Philomena gives a 
positive assessment about the nuns in 
Roscrea that some of them are nice. 
Then Jane responds it by showing her 
disagreement. She performs it by 
explaining the reason why she thinks 
that all of the nuns are not nice. 
10. IR/1,2,9,
12/ 
00:21:31 
Jane: I‘m taking 
Mum to Ireland 
next week for a 
few days – why 
don‘t you come 
along with us 
and you can 
visit Roscrea 
with her? 
    √  √ √       √   √ This datum shows the dispreferred 
second turn of invitation which leads 
to a refusal. The refusal is performed 
by using a preface ‗oh‘, saying a 
direct refusal ‗no‘ and giving an 
account. Martin also performs a 
delay by using ‗umm‘. In this 
dialogue, Jane and Philomena invite 
Martin to come to Ireland with them 
in a Vauxhall Cavalier, and then he 
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  Philomena: Oh, yes, 
there‘s plenty of 
room – it‘s a 
Vauxhall Cavalier. 
 
 
Martin: Oh, no. I 
mean, thank you. 
But... umm I like to 
fly. 
                  could go to Roscrea to get 
information about Philomena‘s son. 
Yet, Martin refuses the invitation to 
go with them and gives a reason that 
he prefers to fly than uses car to go 
there. 
11. QN/1,2/ 
00:23:29 
Philomena: Do you 
believe in God, 
Martin? 
 
Martin: Well, where 
do you start. That’s 
a very difficult 
question to answer, 
isn’t it... Erm... do 
you? 
  √    √ √           The first part of the pair is uttered by 
Philomena who asks Martin if he 
believes in God or not. The 
expectation from Philomena‘s 
question is an answer of yes or no. In 
the second part, instead of saying yes 
or no, Martin performs an 
unexpected answer. He answers it by 
using a preface ‗well‘ and showing 
his hesitant by using ‗erm‘. This 
question which is responded by an 
unexpected answer is one of the 
types of dispreferred second turns of 
adjacency pairs. 
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12. QN/5,12/ 
00:27:41 
Martin: Why is she 
on the wall? 
 
Sister Claire: 
Sorry, I didn’t 
catch your name? 
  √        √       √ This datum shows the occurrence of the 
dispreferred second turn of question 
which is followed by an unexpected 
answer. The unexpected answer is 
expressed by apologizing to make it 
more polite, and then by changing the 
topic of dialogue. 
In this dialogue, Martin tries to ask 
Sister Claire about Jane Russell and 
why her picture is on the Roscrea‘s 
wall. The question is expected to be 
answered by the reason why it is on the 
wall or what is her relation with 
Roscrea, but Sister Claire does not 
answer the question. Instead, she 
changes the topic of dialogue and asks 
Martin back. 
13. RR/11/ 
00:29:47 
Martin: But can we 
try? 
 
Sister Claire: I 
don’t think that’s 
going to be 
possible. 
 √               √  The dispreferred second turn is shown 
when Martin requests Sister Claire to 
ask about Philomena‘s son to the elder 
nun who is still alive, but Sister Claire 
responds it by using hedging the 
negative. It indicates that she does not 
want to grant Martin‘s request. The 
first pair is a request which is followed 
by the second pair which performs by 
Sister Claire is an act of refusal.  
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14. QN/12/ 
00:29:53 
Martin: Why not? 
 
Sister Claire: I’m 
happy to answer any 
questions that 
Philomena has. 
  √               √ The datum displays an act of 
dispreferred second turn of question 
followed by an unexpected answer. 
The first pair of adjacency pair is a 
question performed by Martin who 
asks Sister Claire why they could 
not ask the elder nun about 
Philomena‘s son. Martin expects to 
hear the reason explained by Sister 
Claire. Yet, in the second pair, she 
responds it by changing the 
dialogue to another topic. 
15. AD/2/ 
00:33:51 
Martin: It‘s just, why 
would God bestow on 
us a sexual desire 
which he then wants us 
to resist? Is it some 
weird game that he‘s 
invented to alleviate 
the boredom of being 
omnipotent? It baffles 
me... and I think I‘m 
pretty clever. 
 
 
√       √           The dispreferred second turn of 
assessment which is responded by a 
disagreement is shown in this 
datum. The first pair part is 
performed by Martin who is 
questioning about the existence of 
God. He, at the end of his 
statement, gives a positive 
assessment about himself that he is 
clever. Yet, in the second pair part, 
being annoyed and disagreed with 
him, Philomena says to Martin that 
maybe he  is not  that  clever.  She  
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  Philomena: Well, 
maybe you’re not. 
                  performs her disagreement by 
using a preface ‗well‘ to make her 
utterance sound a little more 
polite and acceptable. 
16. AD/9/ 
00:37:38 
Jane: I can‘t believe 
they sold babies. 
 
Philomena: They were 
trying to give him a 
better life. 
√              √    The dispreferred second turn of 
assessment is displayed in this 
datum. The first pair part is a 
negative assessment which is 
expected to be responded by an 
agreement. Yet, the second pair 
part of this dialogue shows a 
disagreement of the first speaker‘s 
assessment. In the dialogue, Jane 
is shocked by the fact that the 
nuns in Roscrea are not only give 
adoption of   the   children   
without   their mothers concern, 
but also ask for several money in 
order to the children get adopted. 
She states her negative assessment 
toward the nuns. In respond to 
that, Philomena says her 
disagreement of the statement. 
She elaborates the reason why she 
thinks they do not sell the babies. 
 
 
88 
 
No Code Data Types Realizations Explanations 
AD RR QN OR IR BA 1 2 3 4 5 6 7 8 9 10 11 12 
17. AD/9/ 
00:37:43 
Philomena: They 
were trying to 
give him a better 
life. 
 
Jane: They tried 
to make money 
out of him. 
√              √    The dispreferred second turn of 
assessment occurs in this datum. The 
first pair part of this dialogue is an 
assessment which is followed by a 
second pair part, which is a refusal. In 
this dialogue, Philomena gives a positive 
assessment about the nuns in Roscrea 
that they are giving adoption of her son 
because they want to give him a better 
life. Jane disagrees with her statement, 
and performs it by giving her thought 
about that and explain it. She thinks that 
the nuns only want to make money from 
the adoption of her lost son. 
18. AD/2/ 
00:38: 34 
Martin: I don‘t 
think you are 
daft... 
 
Philomena: Oh, 
go away would 
you. 
 
Martin: Or old. 
√       √           In this dialogue, Martin gives a positive 
assessment to Philomena saying that he 
does not think her as daft or old. Yet, 
Philomena does not agree with Martin‘s 
statement that he does not think that she 
is daft or old. Philomena believes that he 
always thinks of her like that. She 
performs the disagreement by using a 
preface ‗oh‘ to give a clue to the 
dispreferred second turn she is about to 
perform. The act of giving assessment  
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                     which is followed by a 
disagreement is the act of 
dispreferred second turn of 
adjacency pair. 
19. OR/12/ 
00:41:24 
Hostess: Champagne 
or Buck‘s Fizz? 
 
Martin: No, thank 
you. 
   √              √ The dispreferred second turn of 
offer which leads to a refusal is 
presented in this datum. The second 
pair part does not meet the first 
speaker‘ expectation when doing 
the first pair part. The expectation is 
an acceptance. In this dialogue, a 
hostess offers Martin and 
Philomena    drinks.    Yet,    Martin 
responds the offer with a refusal by 
directly saying ‗no‘. 
20. OR/12/ 
00:41:24 
Hostess: Champagne 
or Buck‘s Fizz? 
 
Philomena: No, 
thank you. 
   √              √ The dispreferred second turn of 
adjacency pair is shown in this 
datum. The type of the dispreferred 
second turn is an offer-refusal 
because in this conversation, a 
hostess offers both Martin and 
Philomena drinks, but she refuses 
the offering. Philomena does the 
refusal because she does not know 
that the drinks are free. Then, she 
just follows Martin and says a direct 
refusal ‗no‘. 
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21. QN/12/ 
00:41:55 
Martin: Alex, how are 
you? 
 
Alex: Not seen you 
since you... left the 
department. I was 
gonna call you 
actually. Still friends? 
  √               √ There is an occurrence of 
dispreferred second turn of a 
question which is followed by an 
unexpected answer. In this 
dialogue, Martin is shocked to see 
his friend, Alex, from his late 
office. He is trying to be nice by 
asking about his condition. Yet, 
instead of answer it with a little 
explanation of his condition at the 
moment, Alex change the topic by 
saying that they have been not 
seeing each other for a long time. 
22. OR/1,9, 
12/ 
00:50:09 
Philomena: Mine 
wakes up before I do. 
I‘m having a ham and 
Swiss cheese omelette 
– shall I get you one? 
 
Martin: I.. No. I just... 
I’m not hungry. 
   √   √        √   √ This datum shows the dispreferred 
second turn of offer. A first pair 
part is an offer which is expected to 
be responded by an acceptance as a 
second part. In this dialogue, 
Philomena offers Martin to get him 
the same breakfast as she has. Yet, 
Martin refuses it by performing a 
direct refusal ‗no‘ and explains 
why he does not want it. The 
repetition of the use of word ―I‖ is 
showing the hesitancy of the 
speaker. Thus, in this datum, the 
offering is followed by a refusal. 
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23. OR/12/ 
00:50:18 
Waitress: Coffee? 
 
Martin: No, thank 
you. 
   √              √ In this dialogue, A waitress comes 
to Philomena and Martin‘s table 
and offers coffee to them. Martin 
does not want a coffee, and then he 
performs a direct refusal ‗no‘ to 
refuse her offering. The act of offer 
which leads to a refusal is part of 
dispreferred second turn of 
adjacency pair. 
24. OR/9,12/ 
00:50:29 
Waitress: We also 
have fresh pancakes? 
 
Martin: No, thank 
you. I’m trying to 
have a private 
conversation here. 
   √           √   √ The dispreferred second turn of 
offer which is followed by a refusal 
is displayed in this datum. A 
waitress tries to tempt Martin to get 
some food from the displays. 
Martin, who still does not want to 
eat anything, refuses it by using a 
direct refusal ‗no‘ and gives a little 
explanation that he wants some 
space to talk with Philomena 
without her. 
25. RR/12/ 
01:02:12 
Philomena: I was 
going to ask you, 
Martin. If it would be 
possible not to use my 
real name when you 
write the story? 
  √               √ There is an occurrence of 
dispreferred second turn of request 
in this datum. A request is always 
expected to be responded by an 
acceptance. Yet, in this dialogue, 
instead  of   giving   a   response to 
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  Martin: (Silence).                   Philomena‘s request about the 
possibility not to use her real 
name when he writes the book, 
Martin remains silent and does 
not provide the expectation 
Philomena has. 
26. RR/9/ 
01:02:18 
Philomena: Perhaps you 
could call me Nancy? 
I‘ve always loved that 
name. My niece is called 
Nancy... oh — people 
might think it‘s her. 
What about Anne? Anne 
Boleyn? That‘s a lovely 
name. Somebody had 
that. 
 
Martin: We’ll have to 
use your real name, 
Philomena. That’s the 
way these things work. 
 √             √    The dispreferred second turn is 
shown in this datum. The first 
pair is a request which is 
followed by a refusal as a second 
pair. Philomena makes a request 
to Martin to not to use her real 
name in a book he will write. She 
suggests some names to replace 
her real name. In respond to that 
request, Martin refuses it by 
explaining a little about why he 
needs to do it. 
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27. QN/12/ 
01:06:13 
Philomena: And 
you‘re happy and 
balanced, aren‘t you? 
 
Martin: I’m a 
journalist, 
Philomena. We ask 
questions. We don’t 
believe something 
just because we’re 
told it’s the truth. 
  √               √ The dispreferred second turn is 
shown in this datum. A first pair part 
is a question which is followed by an 
unexpected answer in the second 
pair. Philomena and Martin are in the 
middle of arguing about religion and 
the need of it. Martin states that 
people do not need religion to have a 
happy and balanced life, and then 
Philomena asks Martin if he has 
them. Instead of responding the 
question with a ‗yes‘or ‗no‘ answer,  
Martin responds it by changing the 
topic and giving an explanation why 
he thinks that way. 
28. QN/12/ 
01:06:26 
Philomena: And what 
do you believe in? 
Picking holes in 
everyone else and 
being a smart aleck? 
Taking pictures 
whenever you like? 
 
Martin: (Silence). 
  
  √               √  This datum shows the dispreferred 
second turn of question. A question 
is expected to be followed by an 
answer. Yet, instead of do that, 
Martin remains silent after hearing 
the questions Philomena. In this 
dialogue, Philomena gets mad at 
Martin because he mocks her 
religion and then asks him several 
questions at once. Martin then does 
not respond to the question 
Philomena given. 
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29. RR/12/ 
01:07:55 
Priest: Hello? 
Speak up now, 
don‘t be afraid. 
 
Philomena: 
(Silence). 
 √                √ There is an occurrence of dispreferred 
second turn of request which is 
followed by a refusal in this datum. In 
this dialogue, Philomena gets into a 
church, and then sits in a cubicle. She 
wants to make confession for her sin. 
Yet, because she remains silent for a 
long time, a priest makes a request for 
her to start to confess. Then, instead of 
grants his request, Philomena keeps 
silent. Her refusal of the priest‘s 
request is also followed by an action of 
getting out of the cubicle. 
30. QN/12/ 
01:12.:09 
Martin: Are you 
going to come 
back inside? 
 
Philomena: I hope 
you didn’t think I 
was going to jump 
off the balcony? 
  √               √ The dispreferred second turn of 
question which is followed by an 
unexpected answer is presented in this 
datum. The first pair is spoken by 
Martin who asks Philomena if she 
wants to go back inside the hotel room. 
As the second pair, Philomena answers 
it with an unexpected answer. Instead 
of answer it with ‗yes‘ or ‗no‘ answer, 
she changes the topic and asks him 
back if he thinks that she wants to 
jump off the balcony. 
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31. QN/12/ 
01:17:56 
Martin: Can I just 
ask you one 
question? 
 
Pete: Can you get 
your foot out of my 
door? 
  √               √ In this dialogue, Martin doorsteps 
Pete, Anthony‘s boyfriend, and then 
asks him if he could ask him one 
question. In respond to the question, 
Pete changes  the   topic   and   
answers  the question with a request 
to ask Martin to move his foot from 
the door. Pete‘s answer is an 
unexpected one because his answer is 
not related to the question Martin 
given. 
32. QN/12/ 
01:18:52 
Martin: What are 
you doing? 
 
Philomena: Wait 
here. 
  √               √ This datum shows the dispreferred 
second turn of question which leads to 
unexpected answer. In this dialogue, 
Martin gives a question to Philomena 
what they want to do by going outside 
the car. Yet, instead of providing a 
reason or related answer, she responds 
it by changing the topic. She does it 
by asking Martin to wait in the car. 
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33. AD/9/ 
01:24:52 
Philomena: Now 
remember Martin, it‘s not 
her fault. She didn‘t know 
that Anthony had a 
different name. 
 
Martin: One of them did. 
√              √    In this dialogue, Philomena 
gives a positive assessment 
about the nuns in the Roscrea. 
She says that they do not tell her 
that Anthony was looking for 
her because they do not know 
that Anthony has different name 
in America. Disagrees with the 
statement, Martin responds to 
Philomena by saying that one of 
the nuns know it and that they 
still prefer not to tell her the 
truth. This action of assessment 
which is responded by 
disagreement is an act of 
dispreferred second turn of 
adjacency pair. 
34. QN/12/ 
01:25:42 
Martin: Sister 
Hildergarde, it‘s alright. I 
just want to ask you a 
question. I‘m a friend of 
Philomena Lee. I saw you 
on a video with her son. 
When youn knew they 
were looking for eeach 
other, Why did you do it? 
  √               √ A question is usually expected 
to be responded by an answer. 
In this dialogue, in the Roscrea, 
Martin tries to ask Sister 
Hildergarde about why she does 
not tell the truth about 
Philomena and her son to them. 
Instead of respond it, she prefers  
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  Why did you keep them 
apart? 
 
Sister Hildergarde: 
(Silence). 
                  to remain silent. This action of 
question which   is   responded   
by a zero is the type of 
dispreferred second turn. 
35. RR/9/ 
01:25:54 
Priest: We‘re going to 
call the guards unless 
you leave immediately. 
 
Martin: I’m not until 
she answers my 
question. 
 √             √    The dispreferred second turn of 
request which leads to a refusal is 
displayed in this datum. In the 
dialogue, a priest asks Martin to 
immediately leave the Roscrea 
and threatens him to call the 
police if he did not do it. Martin 
refuses the request by giving a 
little explanation why he does not 
want to leaving and what thing 
which could make him leaving 
immediately. 
36. AD/9/ 
01:26:00 
Priest: I‘m sorry. I think 
your whole manner is 
absolutely disgusting. 
 
Martin: I’ll tell you 
what’s disgusting, is  
√              √    The datum represents the 
dispreferred second turn of 
assessment which is followed by a 
disagreement. The first part of the 
pair is spoken by priest who gives 
an assessment to Martin that his.  
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  lying to a dying man. 
You could’ve given 
him a few precious 
moments with his 
mother before he 
passed away. But you 
chose not to. That’s 
disgusting. 
                  manner of breaking into 
Roscrea‘s private quarters without     
permission        as disgusting. The 
second part then said by Martin 
by explaining why he disagrees. 
He thinks that lying to a dying 
man like what Sister Hildergarde 
did is what is called disgusting. It 
shows that he does not agree with 
the priest‘s assessment. 
37. QN/12/ 
01:26:47 
Martin: You mean they 
have sex? 
 
Sister Hildergarde: 
What’s done is done – 
what do you expect us 
to do about it now? 
  √               √ The datum represents the 
dispreferred second turn of 
question which is responded by 
unexpected answer. When 
performing the first pair part, 
Martin asks a question to Sister 
Hildergarde what she means by 
carnal incontinence and if it 
means the sex Philomena and 
Anthony‘s father did. Sister 
Hildergarde then fills the second 
part by answering the question not 
with a related answer. She asks 
Martin back about what they 
could do now because all the 
things are already done. 
 
 
 
